3asBrieHme ob orpaHM4YeHHOW rapaHTum
Kingston

[MonHasa nHgopmauusa o rapaHTusix komnaHum Kingston npusegeHa Huxe. Bbl MoxeTe
ObICTPO NEPENTU K HYXKHOMY pasfeny, BbibpaB HEOOXO4MMYIO TEMY N3 CMIMCKA HUXKE:

o Cpok nencTtBus rapaHTum
« bBecnnaTtHaa TexHU4Yyeckad nogaepxka
o [Mpouenypbl n TpeboBaHUSA B OTHOLLEHUW 3asiBIIeHUA rapaHTUNHOMN

npeTeH3nu
« OroBOPKWU OB OTKA3E OT OTBETCTBEHHOCTMU

KomnaHusa Kingston rapaHTupyeT MCXOOHOMY KOHEYHOMY MOJSIb30BaTENMIO, YTO NPOAYKTbI
KOMMaHM1 He NMET MaTepuarnbHbIX 1 NPON3BOACTBEHHbLIX edEKTOB, Ha YCITOBUSIX,
N3NOXEHHbIX B HACTOALLEM OOKyMeHTe. B cooTBeTCTBUM C YCNOBUSMU U
OrpaHUYeHUs IMN, U3TNOXEHHBbIMU HUXe, KoMnaHus Kingston, o cBoeMy YCMOTPEHWMIO,
NPOU3BOAUT PEMOHT UMK 3aMeHy Jtob0oro KOMNOHEHTa CBOMX NPOAYKTOB, OKa3aBLLErocs
AedeKTHbIM MO NPUYUHE HEHaANeXallero ka4yecTsa N3roToBNEHUS UM NCNOMb3YeMbIX
mMaTepuanoB. OTpeMOHTUPOBAHHbIE KOMMNOHEHTbLI UM MPOAYKTbl HA 3aMeHy AeeKTHbIX
npegocTasnaTca komnaHnen Kingston Ha ocHoBaHMM obmMeHa Ha HOBbIE UK
NOBTOPHO cepTUdMLUMPOBaHHbIE NPOAYKTLI. Bce NOBTOPHO cepTudunumpoBaHHbIe
NPOAYKTbI MPOXOAAT TECTUPOBaHUE Ha npeameT obecnedeHnsa nx OyHKLMOHaIbHOro
COOTBETCTBUSA HOBbIM NpoaykTam. Ecnu komnanua Kingston He 6yaet nmetb
BO3MOXXHOCTU OTPEMOHTUPOBATbL USTM 3aMEHUTb NPOAYKT, OHA BO3MECTUT UMK
nNpegocTaBuUT 3a4eT Ha CyMMY TeKyLLen CTOMMOCTI NpoAyKTa MNo LeHe, CyLLecTBYoLEeN
Ha MOMEHT NoAayv rapaHTUNHOW NPETEH3UKU, UN NO LeHe NoKynku (B 3aBUCUMOCTU OT
TOro, YTO MeHbLUEe). HeobxoamMmo npefocTaBuTb AOKYMEHT NOATBEPXKAEHNSA MOKYMKN,
copepXallmi ncxogHble AaTy U MeCTO MOKYMKKU, a Takke onMcaHne n CTOUMOCTb
npoaykra.

HacTosiwasn orpaHMyeHHas rapaHTusi He pacnpocTpaHaeTcs Ha Nobble NoBpeXaeHns
npoaykTa, npomsoLwewmne B pesynbtaTe HenpaBuibHON YCTAHOBKN, HECHYACTHOro
crny4asi, HenpaBuNbHOro ynoTpebneHnsi, HenpaBWUIIbHOrO UCMOSb30BaHUSA, CTUXUNHOIO
6eacTBus, He4OCTAaTOMHOWM UMW YPE3MEPHOW NOAAYM SNEKTPONUTAHUS, aHOMaIbHbIX
MeXaHUYeCKMX YCNOBUN NI YCINOBUIA OKPYXatoLLen cpeapbl, a Takke foboro
HEeCaHKLMOHNPOBAHHOIO AeMOHTaxa, peMOoHTa unm moaudukaumm. Hacrosiwas
OrpaHUYeHHas rapaHTusi He NPUMEHSETCA B criegyowwmx cnyyvasx: (i) NpoaykT He
NCnonb30Barncs B COOTBETCTBUN C CONPOBOXAAMLLMMU MHCTPYKUMSAMU, unu (ii) npoaykT
He MCNonb30Barncs No ero LenesomMy npeaHasHayeHuto.

HacToswas orpaHMyYeHHas rapaHTus Takke He pacnpocTpaHaeTcs Ha nobyto
NPOAYKUMIO, HA KOTOPOM MCXOOHasa naeHTUgukaumoHHasa nHpopmauna boina
NM3MEHEHAa, YHUYTOXEHa UNKn yaaneHa, anst KoTopon 6binn HapyLeHbl npasuna
MOrpy3Kn-pasrpy3kn Unm ynakoBku, KOTopas bbina npogaHa kak ObiBLuas B
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ynoTpebneHnn unm NnoBTOPHO NpoAdaHa B HapyLleHne 3KCnopTHbIX npasun CLUA v
APYrMX 3KCNOPTHbLIX NpaBwur.

HacToswas orpaHMyeHHas rapaHTusi pacnpocTpaHAETCs TONbKO HA PEMOHT, 3aMeHYy,
BO3BpaT yrnrayeHHbIX JEeHEXHbIX CPEACTB UMW CKUAKY Ans eddeKTHOM NpoayKumnm
Kingston, kak ykasaHo Bbiwe. KomnaHua Kingston He HeceT HMKakom OTBETCTBEHHOCTU
3a 1 He pacnpocTpaHSaeT rapaHTuio Ha nbon yuepb nnm yobiTku noboro poaa,
BO3HMKatOLLMe BCneacTeme yTepu, NoBpeXaeHNsa Ui nopym Coaepxmmoro unm
AaHHbIX, NMB0o pacxodbl, CBA3aHHbIE C onpeaeneHnemM MCTOYHUKA CUCTEMHbIX Npobriem
Unu yaaneHnem, obcny>xmBaHnMem mnm yCTaHOBKOW NpoaykToB koMmnaHum Kingston. 3ta
rapaHTusi He oxBaTbIBaeT NporpaMmmMHoe obecrneyeHne CTOPOHHUX NPOU3BOANTENEN,
nogkntovaemoe ob6opygoBaHNE NN XPaHSLLMECA HA YCTPONCTBE AaHHble. [oaTomy
kKomnaHus Kingston He HeceT OTBETCTBEHHOCTM 3a Nt0ObIE hakTUYECKME Unn
KOCBEHHbIE YObITKN nnn ywepo, KOTopble MOXXHO OTHECTM Ha CYET CTOPOHHETO
nporpamMmmMHoro obecneveHus, NOAKIIOYaeMOro 06opyaoBaHUSA NN XPaHALLMXCS
AaHHbIX. B crnydyae npeTeH3nn eANHCTBEHHbLIM U MakcMMaribHbIM 0643aTeNbCTBOM
komnaHum Kingston sBnaeTca peMoHT, 3ameHa 0b6opynoBaHNA nnm Bo3spaT CpeacTB No
cobcTBEHHOMY YCMOTpPeHUto komnaHum Kingston.

CpoK oencrTesus rapaHTum

[MOXXM3HEHHast rapaHTUA Ha NPOaYKUMKO:**

OTa rapaHTus oxBaTbiBaeT creayowmne npoaykTbl komnaHum Kingston B TeyeHune Bcero
Cpoka ee aKcnnyaTaumu:

MOﬂ,yJ'IVI namMm4aTH, BKIO4an:

e ValueRAM®

e HyperX®

e Kingston FURY™

e Server Premier

e Peanusyemble B po3HULYy MOOYNN NAaMATU
e [lamaTb Kingston gnga KOHKPETHbIX cUCTEM

KapTbl doriewu-namsaTu, BKIOYas:

e Secure Digital

e Secure Digital HC n XC

o CompactFlash

e MultiMediaCard

e SmartMedia, kpome kapT namatv microSD Industrial Temp
e ApanTepbl (hneww-namaTu

**CpoK cry>0bl NpoayKTa onpefenseTcs kak HopManbHOEe NPOrHO3npyemoe BpeMs
NCNosb3oBaHMsA NPOAyKToB B oTpacnn. OgHako ycrnoBus NOXU3HEHHOW rapaHTUmn MoryT



3aBuceTb OT onpeaenieHnn, yCTaHOBITEHHbIX B pa3Hbix cTpaHax. [na Poccun
NOXM3HEHHaa rapaHTUa onpeaensieTcs kKak nepuog cpokom gecatb (10) net, HaunHas ¢
AaTbl NOKYNKN NCXOL4HbIM KOHEYHbBIM MOSIb30BaTENEM.

MaTuneTHas rapaHTuA:

[laHHas rapaHTMs CPOKOM Ha MATb NEeT C MOMEHTA NEePBOHAYanbHOM NOKYMNKN KOHEYHbBIM
nonb3oBaTenieM pacnpocTpaHsieTcsl Ha criegyroLyto npoaykumio Kingston:

e USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)
e Mogaynu Design-In Client DRAM («CBD»)

e USB-Hakonutenu IronKey®

o Kapta namsatm microSD Industrial Temp (SDCIT)

YcnoBHas NATUNETHAA rapaHTna Ha SSD:

[laHHaqa rapaHTna pacnpocTpaHSaeTCs Ha criefyroLLyro npoaykuuo komnadumn Kingston,
B 3aBMCUMOCTU OT TOro, Kakoe cobbiTne HacTynuT paHbLe: (i) nate (5) neT ¢ aaThl
MOKYMNKN NCXOAHbIM KOHEYHbIM Mofnb3oBaTteneM; (ii) korga ncnono3osaHne SSD SATA,
N3MepEeHHOro no peanusosaHHomy atpubyty 231 SMART komnaHum Kingston,
nomeveHHoMy Kak «MHaukaTtop nsHoca SSD», gocturaeT HopmManuM3oBaHHOIO
3HayeHus, paBHoro eanHuue (1), kak ykazaHo B SSD Manager («KKSM») komnaHum
Kingston; nnu (iii) koraa ncnonssosaHmne SSM NVME, kak ykazaHO No peannu3oBaHHOMY
aTtpmnbyTty Health komnaHumn Kingston, «lpoueHT ucnonb3oBaHUsA», JOCTUraeT unm
npesbllaeT HopmMannaoBaHHoe 3HadeHne B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsi B TEXHUHYECKOM OMMCAHUN KOHKPETHbBIX MPOAYKTOB M AOCTYMNEH Ha
Beb-canTte komnaHun Kingston no agpecy www.kingston.com/SSDmanager. [1ns SATA
SSD: HOBbIV HEMCMNOMNb3yeMbIV MPOAYKT ByaeT uMeTb 3HaYeHne nHankaTopa U3Hoca,
pasHoe cTa (100), Toraa kak NpoayKT, ANA KOTOPOro JOCTUrHYT rapaHTUNHLIA npeaen,
OyoeT MmeTb 3HaYEeHNE NHOMKaTopa n3Hoca, paBHoe ogHomy (1). Ana NVMe SSD:
HOBbI HENCNONb3yeMbli NPOAYKT OyaeT nmeTb 3HayveHne «lMpoueHT
ucnonb3oBaHUAY, pasHoe 0, Toraa Kak NpoayKT, KOTOPbIA AOCTUT rapaHTUMHOIO
npegena, byget umeTb 3HavyeHue «lMpoueHT ncnonb3oBaHuay, pasHoe cta (100) nnn
BonbLue.

NHdopmaums o rapaHTum 4ns KOHKPETHOro NpoAaykKTa NnpMBoAuMTCS B Tabnvue ¢
MHopMauuen o rapaHTum Ha SSD Huxe:

Tabauna ¢ nngopmanmeit 00 ycjaoBHol S-ierHeit rapantuu (SATA SSD)

CeMelicTBO HAaKONIMTEIS Homep no karajory
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx

KC400 SKC400S37xxx
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KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
UV500 SUV500xxx
Taoauna ¢ uagopmaumeit o S-jnernei rapantun (NVME SSD)
CemelicTBO HaKONIUTEIS Homep no karasory
A1000 SA1000M8xxx
A2000 SA2000M8xxx
DC1000B SEDC1000BMBxxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRXXXX
Tabauna ¢ nndgopmanmeii o S-ierneit rapantuu (IlopraTuBHbIi TBepAOTEIbHBIN
HAKOIUTEIb)
XS2000 SXS2000xxxx

Ecam mHTEHCMBHOCTH UCIIOJIB30BAHUS OJHOTO MJIM HECKOJIBKHUX M3 YeThIpeX (4) OTIeIbHbIX
Hakonuresed M.2 SSD, coctapnstomux DCP1000, mokaxet 3HaueHue «IlpouenT
HCMOJb30BAHMS», KOTOPOE PABHO WM MPEBBIIAET HOpManu3oBaHHoe 3HaueHue 100, mpoaykT
OoJible HE OYyJET 3alTUICH rapaHTHEH.

TpexneTHdada rapaHTuS:

[laHHas rapaHTMs CPOKOM Ha TpuY roga C MOMeHTa NepBoHavanbHON MNOKYMKN KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsieTcsl Ha criegyroLyto npoaykumio Kingston:

DataTraveler 2000

KapTbl namsatu microSD High Endurance (SDCE)

KapTta namatn MicroSD Industrial (SDCIT2)

DataTraveler microDuo3 G2 (DTDUO3G2) n HekoTopble TBepAOTENbHbIE
HakonuTenu (NepeYncrieHHble B crieaytouien tabnuue):

Tadoauua ¢ undopmaumeii o Tpexisierneii rapantumn (SATA SSD)
CeMelicTBO HAaKONIMTEIS Homep no karaJjiory
HyperX Savage SHSS37Axxx

YcnoBHas TpexneTHas rapaHTus Ha SSD:

[aHHasa rapaHTus pacnpocTpaHsaeTCsa Ha crnefyoLlyo npoaykumoo komnaHum Kingston,
B 3aBMCMMOCTU OT TOrO, Kakoe cobbITe HacTynuT paHbLue: (i) TpK roga ¢ Aatbl NOKYMNKK
NCXOAHbBIM KOHEYHbIM Nonb3oBaTenem; (i) koraa ncnonb3oBaHne SSD SATA,



N3MEpPEHHOro no peanusoBaHHomy atpnbyty 231 SMART komnaHum Kingston,
nomevyeHHoMy Kak «MHaukaTop nsHoca SSD», gocturaeT Hopmanu3oBaHHOro
3HayeHus, paBHoro eanHuue (1), kak ykazaHo B SSD Manager («KSM») komnaHum
Kingston; nnu (iii) koraa ncnonesosaHne SSM NVME, kak ykaszaHO No peanM3oBaHHOMY
aTpmbyTty Health komnaHmm Kingston, «lMpouweHT ncnonb3oBaHusa», 4OCTUraeT Unu
npesblaeT HopmMannaoBaHHoe 3HadeHune B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsi B TEXHUYECKOM OMMCAHNN KOHKPETHbBIX MPOAYKTOB M AOCTYMNEH Ha
Beb-canTe komnaHumn Kingston no agpecy www.kingston.com/SSDmanager. [ns SATA
SSD: HOBbI HENCNOSb30BaHHbLIN NPOAYKT UMEET 3Ha4YeHne NHAMKaTopa U3HOCa,
paBHoe cTta (100), a npoayKT, 4OCTUMLLMIA rapaHTUNHOIO Npeaena, UMeeT 3Ha4YeHne
WMHOMKaTopa n3Hoca, pasHoe eauHuue (1). ns tBepaoTenbHbix Hakonutenen NVMe
HOBbIV HEUCMOMNb30BaHHbIN NPOAYKT ByaeT MmeTb 3HavyeHue MpoueHT
ncnonb3oBaHusa 0, Npy 3TOM NPOAYKT, KOTOPbIN JOCTUIHET rapaHTUAHOIO NUMUTA,
Oynet nmeTb 3HaveHue MpoueHT ucnonb3oBaHusa 6onble unm pasHo cta (100).

NHdopMaums o rapaHTum 4ns KOHKPETHOro NpoAykTa NpMBOAMTCS B Tabnumue ¢
MHdopMaumnen o rapaHtTum Ha SSD Huxe:

Tadauua ¢ undopmaumeii 06 ycjoBHoil TpexJsieTHeli rapantun (SATA SSD)

CemelicTBO HaKONUTEJIsA Homep no karaJjiory
A400 SA400S37xxx
HyperX FURY RGB SHFR200xxx

Q500 SQ500S37xxx
uvVv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabéanna ¢ nndgopmanueit 00 ycja0BHON TpexJieTHeH rapaHTHH (TBEPAOTeIbHbIE
nakonuteu NVMe)
NV1 SNVSxxx

[BYXNeTHASA rapaHTus:

[aHHagqa rapaHTna CpokOM Ha ABa roga ¢ MOMeHTa nepBOHaqaanon MOKYMNKN KOHEYHbIM
noJsib3oBaTesieM pacrnpocTpaHAEeTCA Ha CrieaAyrLulyo NnpoayKuno Kingston:

o DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

e MobileLite® Wireless - Gen 2

e YcTponcteo 4UteHusi MobileLite® Reader

e YCTPOMWCTBO YTEHMSA KapT namaty microSD

e Nucleum

o Workflow Station n yctponctea uteHus kapt namstu Workflow

o [lpoaykums, nognagarowiasi no4 NnporpaMmmy M3rotoBreHnsa Ha 3akas Kingston.
[na npoagykuum B pamkax nporpammbl Kingston nsrotoBneHus Ha 3akas Bo3Bpar
AEHEeXHbIX CPeACTB Unu 3a4eT Ha CYMMY CTOMMOCTU BO3MOXEH TOSbKO B
TeyeHue ABYXNeTHero rapaHTUMHOro cpoka. B HekoTopbix crnydaax Kingston
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MOXeT B KayecTBe BapuvaHTa BblOpaTb 3aMeHy HeMCnpaBHOW NPOAYKLNK,
BbINyLLEHHON No nporpaMmme Kingston n3rotoBneHunsi Ha 3akas, Ha
hyHKUMOHANBHO aHaNoOrMYHy NPOAYKUMIO.

[[apaHTuAa Ha oauH roa;

[laHHas rapaHTUs CPOKOM Ha OAMUH rof C MOMEHTa NepBOHAYanbHON NOKYMKN KOHEYHbBIM
nonb3oBaTenieM pacnpocTpaHsieTcsl Ha criegyroLyto npoaykumio Kingston:

e MobileLite® Wireless - Gen 1

o Komnnekt akceccyapos DataTraveler®

e  Wi-Drive®

o TravelLite®

e YCTpPONCTBO YTeHUs kapT namatn SD/MMC
« Bali microSDHC Class 10 UHS-1

B cnyyae, ecnu npoaykT 66151 CHAT € NPOM3BOACTBA, KomnaHusa Kingston, no ceoemy
YCMOTPEHUIO, OTPEMOHTUPYET NPOAYKT, NPEANOXUT 3aMEHUTb €ro Ha CONOCTaBUMBbIN
NPOAYKT UNN NPeoCTaBUT BO3BPaAT CPEACTB HA CYMMY TeEKyLLe CTOMMOCTM NpoayKTa
UIM Ha CYMMY LieHbl MOKYMKM (HauMeHbLlas cymma).

Ha oTpeMOHTMpPOBaHHbIE UM 3aMEHEHHbIE NPOAYKTbI ByAeT no-npexHemy
pacnpoCTPaHATLCA HACTOsLLAs OrpaHMyYeHHas rapaHTus Cpokom He 6ornee ocTasLUencs
YacTu OpUrMHaNbLHOW rapaHTum unu gessHocto (90) aHen (B 3aBMCUMOCTU OT TOrO, YTO
aonsLue).

3OTa orpaHMyeHHasi rapaHTUsi pacnpoCTpaHsAEeTCs TONbKO Ha UCXOOQHOrO KOHEYHOro
nonb3oBaTens v perynmpyeTcs yCrnosusMm n TpeboBaHnsiMK1, onncaHHbIMK 3eck. OTa
orpaHnYeHHast rapaHTUsl He MoxeT BblTb NnepeaaHa. MpoaykTbl, NPUOBPETEHHbIE Kak
4acTb KOMMJeKTa, AOIMKHbI OblTb BO3BPALLEHbl BMECTE C MOSHbIM KOMMIEKTOM AS1S
obecneyeHunss Npas Mo yCroBUSIM rapaHTuu.

BecnnaTHas TexHn4eckasi nogaepkka

Ecnu Bbl ncnbiTbiBaeTe Npobriembl Npyn YCTAaHOBKE UMW MCMONb30BaHUN NPOLYKLINN
Kingston, To MmoxeTe cBs3aTbCs C OTAENOM TeXHUYeckon nogaepxkn Kingston nepep
npoBeaEeHMEM TEXHNYECKOrO 06CNyXMBaHNA Ballen CUCTEMBI.

UT06bI NOnyunTb Noaaepxky no MIHTepHeTy, nocetute Be6-caiT kingston.com/support.

Kingston Takke npenoctaBnseT 6ecnnaTtHyo TEXHUYECKYH NOAAEPKKY Ha aHrMUACKOM
A3blke NOKynaTensiM cBoen NpoAyKuMm BO BCEM MUpe.

CLUA v Kanapa:
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Cesizatbcsa co cnyxbon TexHnveckon nogaepxkun komnaxumm Kingston 8 CLUA v Kanage
MOXXHO HanpsMyo No TenedoHy:
+1 (714) 435-2639 unn 6ecnnatHo no cneayrowemy TenedoHy: +1 (800) 435-0640.

EBpona, bnwxHnn Boctok n Adpuka:

CBsi3atbca co cnyxbon TexHn4eckon nogaepxkn komnaHmm Kingston B EBpone, Ha
BnwkHem BocToke 1 B Adpuke, 3a UCKMOYEHMEM CTPaH, MEPEYNCTIEHHbIX B APYTMX
MecTax, MOXHO no TenedgoHy +44 (0) 1932 738888; 4tobbl NonyunTb MHGOPMaLMIO O
pernoHanbHbIX TeNeOHHbIX HOMepax, NoceTuTe

cTpaHunuy www.kingston.com/en/company/contacts.

A3usg:

KOHTaKTHbIN HOMEp CryXbbl TEXHMYECKOW NoaaepXkn B A3nn ykasaH Ha criegyroumx
Beb6-cTpaHuMuax:

Ans nonyveHus nogaepxkm no npoagykrtam Kingston nocetute Beb-

cTpaHuuy https://www.kingston.com/en/support

Poccus, benapyce:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
Poccuu: ru_support@kingston.com wunu no 6ecnnatHoMy HoMmepy TenedoHa ang
Poccunckon ®egepaumn, 8 (800) 550 34 45.

YKpaunHa:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
YKpanHe: ua_support@kingston.com

CtpaHsbl LleHTpansHon Asun n Kaskasa, Mongosa:

O6patutechb B cnyxby TexHu4eckon nogaepxku Kingston ansa ctpax
CHI: cis_support@kingston.com

[Mpouenypbl  TpeboBaHUSA B OTHOLLEHUM 3asIBNIEHUS]
rapaHTUUHON NPEeTEH3NN

YT0O6bl BOCNONB30BaTLCA rapaHTUMHbLIM OBCNY>XMBAHNEM, Bbl MOXETE BEPHYTb
AedeKkTHble NPOAYKTbl aBTOPM30BaHHOMY AUNEPY Un ANCTPUOBIOTOPY KOMMaHum
Kingston, y koToporo Bbl npuobpenu npoaykt komnaHun Kingston. MNepeg
BO3BpalLieHneM npoaykta obecneybTe BbINOSIHEHME YCNOBUIN ero Bo3spaTa. Kak
npaBumo, K BO3BpaLaeMbiM NPOAYKTaM HeEO6X0OMMO NPUAOKUTE MOEHTUDUKALMOHHYHO
MHOpMaUUIO, BKITHOYas HOMEP MOAESNU U CEPUNHBIN HOMEP (eCrnn MPUMEHUMO) C
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nogpobHbIM onncaHnem NPobrieMbl, C KOTOPOW Bbl CTOSMKHYSIUCL B XO4€ SKChyaTauuu.
Bbl JOMmKHBI NpefoCcTaBUTb AOKYMEHT NOATBEPXKAEHNA NOKYNKWU. Bce Bo3BpaLLaemble
Aetanu n NpoaykTbl B Criydae 3aMeHbl Uy Bo3BpaTa CpeacTB CTAHOBATCS Mpu
nonyyYeHnn cobcTBeHHOCTbLI0 koMmnaHum Kingston. Komnanusa Kingston Bo3bmeT Ha cebs
pacxodbl Mo 4OCTaBke BaM OTPEMOHTUPOBAHHbLIX UITM 3aMEHEHHbIX NPOAYKTOB. B Ton
CTeneHn, B KOTOPOW 3TO A0MNyCcKaeTca eNCTBYHOLWMM 3aKOHO4ATENbCTBOM, NPOAYKTHI,
He MMNOPTUPOBAaHHbLIE NN HE NPOAAHHbIE Yepe3 aBTOPU3OBAHHbIX AUNEPOB UMK
anctpubbroTopoB Kingston, He NOKpbIBaOTCA AaHHOW rapaHTuen, n komnaHms Kingston
MOXET peLUnTb BbIMNOMHUTbL PEMOHT UIM 3aMeHy Ballero Npoaykra 3a nnaty. 1o
TpebyeTtca ana obecnedeHns ceptudmkaummn kadyectsa. CBSXXUTECH C ANNEPOM, Y
KOTOPOro Bbl NpMobpenu Takue NpoayKTbl, YTOObI MONYyYUTb OCTYMNHYIO rapaHTUio.

CoeaunHeHHble LLUTaThl:

B CoeauHeHHbIx LUTaTax Bbl MOXeTe BEPHYTb MPOAYKT HanpsMyo B CEPBUCHbIN
LeHTp koMmnaHum Kingston nocne nony4yeHns Homepa paspeLleHns Ha Bo3Bpat
matepuanoB («RMA») ot komnaHum Kingston. Homep RMA MOXHO nonyy4nTb, NOCETMB
cTpaHuuy kingston.com/us/support nnv No3BoHMB B CNYX0y NoaaepXXKu KNMMEHTOB
Kingston no tenedony +1 (714) 438-1810 nnn +1 (800) 337-3719. YT0o6bI BBINOAHUTD
rapaHTuUrHbIN Bo3BpaT moaynen namsatn ValueRAM, noxanyncrta, obpatutecs B
cnyx6y TexHu4eckomn nogaepxku no tenedony +1 (800) 435-0640, yToObl NONYy4YNTH
HOMeEp rapaHTUMHOro Bo3BpaTa M COOTBETCTBYHOLME UHCTPYKLMN.

Monyyns Homep RMA oT komnaHum Kingston, Bbl 0653aHbI B TeveHne Tpuguatu (30)
AHeN OTnpaBUTb NPOAYKTbI B OTAEN 0O6CNY>XMBaAHNA KNMEHTOB KoMnaHum Kingston
Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain Valley, CA
92708, USA (CLLA). Bbl HeceTe OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaAxXOBaHMUIO U
TpaHCNOPTUPOBKE BO3BpaLLlaemMoun npoaykumm. Bo nsbexaHue nospexoeHuin npu
TPaHCMOPTUPOBKE, OTNPABSEMble B CEPBUCHbIN LEHTP NPOAYKTbl AOSMKHbI BbIThb
Hagnexawum obpasomM ynakoBaHbl. Ha ynakoBke JOmKeH BbiTb YETKO YKaszaH Homep
RMA, nony4eHHbIn OT kKoMnaHuu Kingston. B cnyyae oTnpaBky NpoayKTa B CEPBUCHbLIN
ueHTp 6e3 Homepa RMA Ha BUOHOM MeCTe Ha Hapy>XHOW CTOPOHE YNakoBKWM OH ByaeT
BO3BpaLlEeH BaM B HepacneyaTaHHOM BuAe.

EBpona, bnivxkHnn BocTtok n Adpuka:

B EBpone, Ha bnwxHem BocTtoke u B Achpuke, ecnu Bbl HE CMOXETE BEPHYTb
NPOAYKT MO MEeCTY NepBOHaYaribHOW NMOKYMKM UM aBTOPU30BaHHOMY aunepy u
AncTpubbioTopy komnaHuu Kingston, y KoToporo Bbl npuobpenu NpoaykT, Bbl UMeeTe
npaBo BEPHYTb NPOAYKT HEMOCPEACTBEHHO B CEPBUCHLIN LEHTP kKoMnaHuu Kingston,
CHayana nosny4us oT koMmnaHum Kingston Homep paspeLueHnsa Ha BO3BpaT MaTepuaros
(RMA). Homep RMA mMoxHO nonyyunTb, noceTus cTpaHuuy kingston.com/en/support.
Mpun HekOTOpbIX 0BCTOATENBLCTBAX Mbl MMEeM NpaBo NoTpeboBaTb NOATBEPXKOEHMUS
MOKYMKMU.



https://www.kingston.com/us/support
https://www.kingston.com/en/support

Monyyne Homep RMA ot komnaHum Kingston, Bbl 0653aHbl B TeveHne Tpuguatm (30)
AHEeN OTnpaBUTb NPOAYKTbI B OTAEN 06CAY>XMBAHWUS KNMEHTOB KOMMNaHum Kingston
Technology Europe Co LLP no agpecy Kingston Court, Brooklands Close, Sunbury on
Thames, Middlesex, TW16 7EP, UK. Bbl HeceTe 0TBETCTBEHHOCTb 3a pacxoabl Nno
CTPaxoBaHUIO U TPaHCNOPTUPOBKE BO3BpaLLaemMoun npoayKkumu. NpoaykTbl JOSKHbI
ObITb Hagnexawmm obpa3om ynakoBaHbl BO n3bexxaHne noBpexaeHnsi BO BpeMS
TpaHCNOPTUPOBKN. Ha ynakoBke JormKeH ObiTb YeTKO yka3aH Homep RMA, nony4veHHbIn
oT komnaHun Kingston. Ecnu Bbl He ykaxxeTe Homep RMA, nocblinka 6ygeT Bo3BpalleHa
BaM HepacnakoBaHHOW.

A3usg:

Ecnu Bbl HaxoauTecb B A3uu, Bbibepnte permoH, KOTopbin Hanbonee TOYHO
COOTBETCTBYET BalleMy reorpadmyeckoMy MectonosioxxeHuto. B TanBaHe: Bbl MOXeTe
BEPHYTb Ae(EKTHbIA NPOAYKT HALWleMy MECTHOMY OUCTPUDLIOTOPY, BEPHYTL €ro B
CEPBUCHbLIN LEHTP UK BbINOMHUTbL NpoLeaypy Nogayun 3asgBku OHNanH. YTobbl
NPOLOIMKUTbL, NepenanTe Ha cTpaHuuy https://www.kingston.com/tw/support/tw-rma-
apply. B Kutae: Bbl MOXeTe nogaTth 3asdBKy Ha nonyvyeHne RMA y aBTopM30BaHHOIO
ANcTpmnbbroTopa UM B aBTOPM30BaHHOM CEPBUCHOM LieHTpe. CNCOoK CEPBUCHbBIX
ueHTpoB B Kutae npuseaeH no

agpecy https://www.kingston.com/cn/support/china/center.

lMocne nonyyeHus Homepa RMA ot komnaHun Kingston Bbl 4OMKHBLI B TeYEHNE TpexX (3)
AHen oTocnaTtb NpoaykT no agpecy: Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053, R.O.C (KHP). Bbl HeceTe
OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaxXOBaHWUIO U TPAHCNOPTMPOBKE nNpoaykTa. Bo
n3bexxaHne NoBpeXAEHU NPU TPAHCMOPTUPOBKE, OTNPAaBNAEMbIE B CEPBUCHBIN LEHTP
NPOAYKTbI AOSKHbI ObITb HaANexawmm obpas3om ynakoBaHbl. Ha ynakoBke JOMKeH
ObITb YeTKO yka3aH Homep RMA, nony4yeHHbIi 0T komnaHum Kingston. B cnyyae
OTNpaBKu NPOAYKTa B CEPBUCHLIN LIeHTp 6e3 Homepa RMA Ha BMAHOM MecTe Ha
HapY>XHOW CTOPOHE YNaKkoBKM OH ByAeT BO3BpallleH BaM B HepacnevyataHHOM BuAe.

Ecnu Bbl HaxoanTech B Nt0bOOM Apyron asnaTckon CTpaHe, CBSXKUTECH C BalUUM
MECTHbIM ANCTPMOBLIOTOPOM UK OMUNEPOM, YTOObI cornacoBaTb NONyyYeHne
paspeLlleHus Ha Bo3BpaT matepuanos (Return Material Authorization, RMA).

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTU

B PAMKAX, PASPELLEHHbBIX MPUMEHUMbIM 3AKOHOAATENIbCTBOM, AAJIEE
NnPUBOAUTCA NMNOJIHAA TFAPAHTUA HA NMPOAOYKTbI KINGSTON, KOTOPAA
3AMEHSAET BCE APYITME TAPAHTUU U 3AABIEHUA, YCTHBIE UM
MUCbMEHHBIE. KPOME TEX TAPAHTUN, KOTOPbIE U3JTOXEHbI BbILLE,
KINGSTON HE OAET HUKAKUX OPYIUX FAPAHTUUA HA CBOU NMPOAYKThbI U
OTKITOHAET JNIOBbIE TAPAHTUN, KOTOPbIE HE 3AABJIEHBbI B JAHHOM
OOKYMEHTE, B TOM YMCIIE, B PAMKAX OEACTBYIOLLEIO
3AKOHOOATEJNBbCTBA, JNIIOBbIE TFAPAHTUWN, KOTOPbLIE MOTI'YT BbITb


https://www.kingston.com/tw/support/tw-rma-apply
https://www.kingston.com/tw/support/tw-rma-apply
https://www.kingston.com/cn/support/china/center

NMPEOYCMOTPEHbI B HAUMOHAIJIbHbIX, TOCYOAPCTBEHHbIX,
NMPOBUHUUATIBbHbIX UM MECTHbIX 3AKOHAX, BKITHOYASA JTIOBbIE
NOAPA3YMEBAEMbIE TFAPAHTUN HEHAPYLUEHWUA MNMPAB
WHTENNEKTYANNbHON COECTBEHHOCTU, MPUrOAHOCTW ANA NPOOAXN
nnu anAa ncnoJyib30BAHUA B OCOBbIX LIENIAX. BCE TAPAHTUM,
BbIPAXEHHbIE B sIBHOW ®OPME UM NOAPA3YMEBAEMbIE,
OrPAHNYUBAIOTCA BbILLEYKASAHHBbIMUA CPOKAMU. B HEKOTOPbIX
rOCYOAPCTBAX U APYIUX OPUCAOAUKUUNAX UCKITFOYEHUE
NOAPA3YMEBAEMbIX TAPAHTUWA UMM OTPAHUYEHUE CPOKA UX OEUCTBUA
HE OOMYCKAETCA, MO3TOMY BbIWUEYNOMAHYTbLIE OFPAHUYEHUA,
BO3MOXHO, K BAM HE OTHOCATCA.

NMPOAOYKUNA KINGSTON HE MOXET UCIMOJIb3OBATbCA B KAYECTBE
OTBETCTBEHHbIX 3JIEMEHTOB B CUCTEMAX XXU3HEOBECIEYEHUA, A
TAKXE B TEX CITYYAAX, KOIOA OTKA3 UITM CBOW NPOAYKLIMKM MOXET
NMPUBECTU K HECHACTHOMY CITYYAIO UINU NETAJIBHOMY UCXOAY.
KINGSTON HE HECET OTBETCTBEHHOCTWU 3A YblO-JINBO CMEPTb, A TAKXE
3A BPE[ UNU YLWLEPB, NPUYUHEHHbIX NIOOAM UNU UMYLLIECTBY,
HACTYNUBLUUE B PE3YJIbTATE UCNOJIb3OBAHUA NMPOAYKTOB KINGSTON B
KAKOM-ITMBO OBOPYAOBAHWUU, BKINIOYAA, B YACTHOCTU, OBOPYOBAHUE
BOEHHOIO N MEANLUMHCKOIO HASHAYEHUA, CUCTEMbI YIIPABJIEHUA
OOPOXHOIO ABUXXEHUA U CUCTEMbI NMPEQOTBPALLEHUA BEOCTBUMN.

OBLLUA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOWU U NIOEbIM
APYIM rAPAHTUAM, ABHbIM UITU NMOAPA3YMEBAEMbIM,
OrPAHUYNBAETCA PEMOHTOM, 3AMEHOW NPOAYKLIUM UITU BO3BPATOM
AEHEI. PEMOHT, SAMEHA UJIK BO3BPAT CPEACTB ABNAIOTCA
EAMHCTBEHHbLIM U UCKINMIOYUTEJNIbHbIM CPEACTBOM YPEIYJINPOBAHUA B
CNYYAE HAPYLUEHUSA YCNOBUA TAPAHTUN UNU OPYITUX MPABOBbIX HOPM.
HACKOJIbKO 3TO PA3PELIEHO AEACTBYIOWMM 3AKOHOM, KINGSTON HE
HECET OTBETCTBEHHOCTW NEPEA NOKYMNATEJIEM UITK KOHEYHbIM
NOJIb3OBATEJIEM NMPOAYKTOB KINGSTON 3A YBbITKW, PACXO[bI, MOTEPIO
AAHHbIX, YNYWEHHbIE oXoAbl, YNYWEHHYKO 3KOHOMUIO, YINYWEHHYIO
BbIroay n APYrme nobO4YHbIE UMM KOCBEHHbIE YBbITKWU, HACTYNUBLLUUE
B PE3YJIbTATE MNOKYMNKW, UCIMNOJIb3OBAHUA NI HEBO3MOXXHOCTU
NCNOJIb3OBAHUA NPOAYKUUUN KINGSTON, AAXE ECJIU KOMIMAHUA
KINGSTON BblJIA MPEAYNPEXAEHA O BO3MOXXHOCTU TAKUX YBbITKOB. B
HEKOTOPbIX TOCYAAPCTBAX U APYITUX OPUCOUKUMNAX UCKITIOYEHUE U
OrPAHUYEHUE NOBOYHOI'O YLWWEPBA UITM KOCBEHHbBIX YBbITKOB HE
AOMNYCKAETCH, MO3TOMY BbILLEYNOMAHYTbIE UCKITKOYEHUA UK
OrPAHUYEHUA, BO3MOXHO, K BAM HE OTHOCATCH.

9TA OrPAHUYEHHAA TAPAHTUA NPEOOCTABIIAET BAM ONPEAENEHHBIE
IOPUANYECKUE NPABA, MOMUMO KOTOPbIX Y BAC MOI'YT bBbiTb U AAPYTUE
NMPABA, PASIIMYAIOLLUMECHA B 3SABUCUMOCTU OT TOCYOAPCTBA U
IOPUCOUNKLINN.



B OTHOLWWEHWU TPAXOAH BEJIMKOBPUTAHUU UM CTPAH, ABJTAIOLLIUXCA
YNEHAMMW EBPOMEWUCKOIO COIO3A: ECIIU 3TA NPOAYKLUMUA MPUOBPETEHA
NOTPEBUTEJNEM, A HE B XOOE KOMMEPYECKOW OEATENBLHOCTU, 3TA
FAPAHTUA ABNAETCA AOMNOJIHEHUEM K BALULUM 3AKOHHbIM NPABAM B
OTHOLLEHUU OE®EKTHOWU NPOAYKLUN. UHOOPMALIUIO MO CBOUM
3AKOHHbIM NMPABAM MOXHO NOJNY4YNTb B CBOEM MECTHOM LIEHTPE
3ALLUUTbI NPAB NOTPEBUTENEN. 3TA OFTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTU HE O3HAYAET OrPAHUYEHUE UJTN NCKNTIOYEHUE
OTBETCTBEHHOCTU KINGSTON 3A HECYACTHbIE CITYYAU UINUN NETATbHbIN
ncxopn, HACTYNuUBLLUUE B PE3YJIbTATE HEBPEXHOCTU UITM HAMEPEHHOIO
BBEAEHWUA B 3ABNTYXOEHUE.

[laHHaqa rapaHTua npegocTaBnaeTcs KOMNaHUen:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLA)

BcTpanBaemMblie KOMNOHEHTLI M KOMNOHEHTbI DRAM

[nsa nony4eHus 4onNonHUTENbHON MHopMaLUK O rapaHTUKN ANst KOHKPETHOro NpoayKra
obpaTntech K 3asBNEHUAM O rapaHTUNHbLIX 06A3aTenbLCTBax

Ansi BCTpanBaeMblX KOMNOHeHToB, moaynen namatn DRAM mn T1BepAoTENbHbIX
Hakonutenen Design-in SSD.

MoTpebutenun B ABCTpanuu:

AnNs nonyvYeHnsa nHpopmMauumn no rapaHtTum ans Ascrtpanuum cMm. 3asiBrieHne o6
OorpaHuyYeHHoun rapaHTum komnaHum Kingston.

Pepakuuns: 12/2021


https://www.kingston.com/ru/company/warranty/embedded
https://www.kingston.com/ru/company/warranty/dram
https://www.kingston.com/ru/company/warranty/design-in-ssd
https://www.kingston.com/ru/company/warranty/design-in-ssd
https://www.kingston.com/ru/wa/warranty_au

