3aserieHne Kingston o6 orpaHn4eHHON
rapaHTuu

Hwxe npuBegeHa nonHas MHopMauus OTHOCUTESNBHO rapaHTUNHbLIX 06A3aTeNnbLCTB
Kingston. Bbl MoxeTe ObICTPO NepenTm K Hy>KHOMY pasaeny, Bblopas Heobxoanmyto
TEMY U3 CNNCKA HUXKE:

o CpokKk gencTBusa rapaHTum

« bBecnnaTtHas TexHunyeckas noggepxka

o [pouenypbl n obssaTtenbHbIe YCNOBUSA Nogayy rapaHTUMHOW NPEeTEeH3nmn
e OIrOBOPKU OB OTKA3E OT OTBETCTBEHHOCTHU

KomnaHusa Kingston rapaHTupyeT MCXOQHOMY KOHEYHOMY MOJSIb30BaTENMIO, YTO NPOAYKTbI
KOMMaHUn He NMET MaTepuarnbHbIX N NPON3BOACTBEHHbIX edEKTOB, Ha YCIOBUSIX,
N3NOXEHHbIX B HACTOALLEM OOKyMeHTe. B cooTBeTCTBUM C YCNOBUSMU U
OrpaHUYeHUs MN, U3NOXEHHBbIMU HUXe, KoMnaHus Kingston, no cBoeMy yCMOTpPEHUIO,
NPOW3BOAUT PEMOHT UMK 3aMeHy Jtob0oro KOMMNOHEHTa CBOMX NPOAYKTOB, OKa3aBLLErocs
AedeKTHbIM MO NPUYNHE HEHaANEeXallero kKayecTsa N3roToBEHUS UITU UCMNOSTb3YEeMbIX
mMaTtepuanoB. OTPeMOHTUPOBAHHbIE KOMMNOHEHTbLI MW MPOAYKTbl HA 3aMeHy AeeKTHbIX
npegocTasnaTca komnaHnen Kingston Ha ocHoBaHMM obmMeHa Ha HOBblE UK
NOBTOPHO cepTUdMLMPOBaHHbIE NPOAYKTLI. Bce NOBTOPHO cepTudunumpoBaHHbIe
NPOAYKTbI MPOXOAAT TECTUPOBaHUE Ha npeameT obecnedeHnsa nx OyHKLMOHaTbHOro
COOTBETCTBUSA HOBbIM Npoayktam. Ecnn komnanusa Kingston He 6yaet nmeTtb
BO3MOXXHOCTM OTPEMOHTUPOBATbL USTM 3aMEHUTb NPOAYKT, OHA BO3MECTUT UMK
nNpegocTaBuUT 3a4eT Ha CyMMY TeKyLLel CTOMMOCTU NpoAyKTa Mo LieHe, CyLLecTBYoLWEen
Ha MOMEHT NoAayv rapaHTUNHOW NPETEH3UU, U NO LeHe NoKyrnku (B 3aBUCUMOCTU OT
TOro, YTO MeHbLle). Heobxoanmo npefocTaBnTb AOKYMEHT NOATBEPKAEHMUS NMOKYMKW,
cogepxaLumn NCXogHble JaTy U MeCTOo NOKYMKKU, a Takke onMcaHne u CTOUMOCTb
npoaykTa.

HacTtoswasa orpaHn4yeHHasa rapaHTs He pacnpocTpaHaeTcsa Ha Nobble NOBpeXaeHUs
npoaykTa, npomsoLwelwme B pesynbTtaTe (a) HenpaBuUbHON YCTAHOBKN, HECHYACTHOroO
crny4vasi, HenpaBWUNbHOro ynoTpebneHus, HenpPaBWUIbHOrO UCMOSIb30BaHWS, CTUXUNHOIO
6eacTBus, HEQOCTAaTOMHOW NN YpE3MEPHON NOAAYM SNEKTPONUTAHUSA, aHOMAIbHbIX
MEXaHNYEeCKNX YCITOBUN NN YCNOBUI OKpYXatoLen cpeapl; (b) kocmeTnyeckoro
yuwiep6a, BKtoyas, NOMMMO NpoYero, LapanuHbl, BMATUHbI U TPELLWHbI HA CEHCOPHbIX
3KpaHax unu kopnycax; unm (c) Nboro HeCaHKLUNOHNPOBAHHOIO EMOHTaXa, PEMOHTA
unu moamdmkaummn. Hacrosilas orpaHMyYeHHasi rapaHTUsa HENMpMMeEHMa B CneayoLwmx
cny4asx: (i) npoaoyKT He UCnonb30Barncs B COOTBETCTBMM C CONPOBOXAAIOLLMMMN
WMHCTPYKUMAMU, nnu (ii) Npo4YyKT HEe UCMonb30Barcs no ero Lenesomy
npegHasHa4YeHuo.

HacToswas orpaHMyYeHHas rapaHTus Takke He pacnpocTpaHaeTcs Ha nobyto
NpOAYKUMIO, HA KOTOPOM MCXOOHasa naeHTUgukaumoHHasa nHpopmauna boina
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N3MEHeHa, YHUYTOXeHa UnK yaaneHa, Ans KoTopow Obiny HapyLLeHbl npaBuna
norpys3k1-pasrpysku Unn ynakoBku, koTopas bbina npogaHa kak bbiBliasi B
ynoTpe6neHnm unm noBTOPHO NpoAaHa B HapyLleHne 3KCnopTHbIX npasun CLUA n
APYrMX 3KCMOPTHbLIX NpaBwsl.

NHdopmaumio o coBMecTumMocTu Hakonutenen lronKey™ mMoxxHO HanTu B
cneundunkaumax npoaykumm, onyonmkoBaHHbIX Ha Beb-cante www.kingston.com.
KomnaHusa Kingston He npegocTaBnseT HUKaKUX rapaHTUy TOro, YTo NporpaMmmHoe
obecneyeHne IronKey™ ByaeT coBMECTUMO C ByayLLMMM UBMEHEHUAMMU UM
0BHOBNEHNAMU annapaTHOro obecneyeHns nnn onepaumoHHON CUCTEMBI.

HacToswas orpaHMyeHHas rapaHTusi pacnpocTpaHAEeTCs TOSbKO Ha PEMOHT, 3aMeHY,
BO3BpaT YyNnayeHHbIX JEHEXHbIX CPEACTB UMW CKMAKY Ans AedeKTHOM NpoayKumm
Kingston, kak ykasaHo Bbiwe. KomnaHuna Kingston He HeceT HMKakom OTBETCTBEHHOCTU
3a 1 HEe pacnpoCTpaHSaeT rapaHTuio Ha nobon yuwepb nnm yobiTkn noboro poaa,
BO3HMKatOLLMe BCneacTBme yTepu, NOBPEXOEeHUA UM Nopym COaePXMMOro unm
AaHHbIX, NMB0o pacxoabl, CBA3aHHbIE C onpeaeneHnemM MCTOYHUKA CUCTEMHbIX Npobrem
unu yganenunem, obcnyxxmeaHmem Unm yCTtaHoBKOM NpoaykToB KoMmnaHum Kingston. 3T1a
rapaHTusi He oxBaTbIBaeT NporpammMHoe obecrneyeHne CTOPOHHNX NPON3BOANTENEN,
nogkroyaemoe obopygoBaHMe UNn XpaHALWMECS Ha YCTPOMCTBE AaHHble. [1oaTomy
kKomnaHus Kingston He HeceT OTBETCTBEHHOCTM 3a NtOObLIE hakTUYECKME NN
KOCBEHHbIe YObITKM nnu yuiepb, KOTopble MOXXHO OTHECTU Ha CHET CTOPOHHErO
nporpamMmmMHoro obecneveHus, NOAKIOYaeMOro 06opyaoBaHUSA NN XPaHALLMXCS
AaHHbIX. B crnydae npeTeH3nn eANHCTBEHHbLIM U MakcMMaribHbIM 0693aTeNbCTBOM
komnaHun Kingston sBnaeTca pemMoHT, 3ameHa 06opynoBaHNA nnm Bo3spaT CPeacTB Nno
cobCcTBEHHOMY YCMOTpPEeHUto komnaHun Kingston.

CpoK Oencrtesus rapaHTum

MoXXM3HEeHHas rapaHTUs Ha NPOOYKLMK0:**

OTa rapaHTus oxBaTbiBaeT cneayowme npoaykTbl komnaHum Kingston B TeyeHune Bcero
CpOKa Ux aKkcnnyaTauum.

MOﬂ,yJ'II/I namMm4aTH, BKIO4an:

e ValueRAM®

e HyperX®

e Kingston FURY™

e Server Premier

e Peanuayemble B po3HMLY MOAYNW NaMaTH
e [Mamatb Kingston aAns KOHKPETHbIX CUCTEM

KapTbl dorieww-namMsaTu, BKIIYas:

o Secure Digital


https://www.kingston.com/

e Secure Digital HC n XC

e CompactFlash

e MultiMediaCard

e SmartMedia, kpome kapT namaTu Industrial Temp n Endurance
e ApanTepsbl (hrel-namaTu

**Cpok cnyx6bl NpoaykTa onpefenseTcs kak HopMarnsHOe NPOrHO3vpyemMoe Bpems UCNOoMb30BaHNS NPOOYKTOB B
oTtpacnu. OgHaKo yCroBus NOXWU3HEHHOW rapaHTUM MOTyT 3aBUCETb OT ONpeAeneHnii, yCTaHOBMEHHbIX B Pa3HbIX
cTpaHax. [ins Poccumn noXunsHeHHas rapaHTusi onpefensercsa kak nepvon cpokoM Aecdats (10) neT, HaunHasa ¢ gaTbl
MOKYMKN UCXOOHBIM KOHEYHbIM Nofb3oBaTenem.

MaTuneTHas rapaHTuA:

[laHHas rapaHTUs CPOKOM Ha MATb NeT C MOMEHTa NepBoHaYanbHON NOKYMKN KOHEYHbBIM
nonb3oBaTeneM pacnpocTpaHsaeTca Ha crneayollyto npoaykuuio Kingston:

o USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)

o Mogynu Design-In Client DRAM («CBD»)

o Hakonutenu IronKey™ (kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
o Kaptbl namatn microSD Industrial Temp (SDCIT).

YcnoBHast NATUNETHAA rapaHTna Ha SSD:

[aHHas rapaHTusa pacnpocTpaHaeTCa Ha cneayoLyo Nnpoaykumnto komnaHum Kingston,
B 3@aBMCMMOCTM OT TOrO, Kakoe cobbITue HacTynuT paHbLle: (i) Natb (5) neT ¢ aaTol
MOKYMNKN NCXOA4HBIM KOHEYHbIM Nofib3oBaTteneM; (ii) korga ncnons3osaHne SSD SATA,
N3MEpPEHHOro nNo peanusoBaHHomy aTpubyty 231 SMART komnanumn Kingston,
nomevyeHHoMy Kak «MHaukaTop nsHoca SSD», gocturaeT HopmManu3oBaHHOIro
3HayeHus, paBHoro eamHuue (1), kak ykaszaHo B SSD Manager («KSM») komnaHmm
Kingston; unu (iii) koraa ncnonssosaHne SSM NVME, kak ykasaHo no peann3oBaHHOMY
aTpmbyTty Health komnaHmm Kingston, «lMpoweHT ncnonb3oBaHuUsA», 4OCTUraeT UnNu
npesblWaeT HopmMannaoBaHHoe 3HadeHne B cTo (100), kak ykazaHo B KSM.

KSM ykasbiBaeTcsi B TEXHUHYECKOM OMMCAHUN KOHKPETHbBIX MPOAYKTOB M AOCTYMNEH Ha
Beb-canTe komnaHun Kingston no agpecy kingston.com/SSDmanager. na SSD-
Hakonutenen SATA: HOBbI HEUCMONb3YyEMbI NPOAYKT OyaeT MMEeTb 3HaYeHME
nMHOMKaTopa n3Hoca, pasHoe cta (100), Toraa Kak NpoAyKT, ANs KOTOPOro JOCTUTHYT
rapaHTUHbIN Npegern, byaeT nmeTb 3HaYeHne nHaMKaTopa n3Hoca, paBHoe ogHomy (1).
Ana SSD-Hakonutenen NVMe: HOBbIN HeEUCNONb3yeMbIn NPOAYKT ByaeT uMeTb
3Ha4yeHune «MpoueHT ncnonb3oBaHUAY, paBHoe Hynto (0), Toraa Kak NPoaYyKT,
KOTOPbIN JOCTUM rapaHTUHOrO npeaena, dyaet umeTb 3HavyeHne «lMpoueHT
ncnonb3oBaHusay», pasHoe cta (100) unu 6onbLue.

NHdopmaums o rapaHTum 4ns KOHKPETHOro NpoAyKTa NpMBoguTCcs B Tabnuue ¢
MHdopMauunen o rapaHTum Ha SSD Huxe:

Tabanua c uHpopmaumeit 06 ycnoBHo 5-netHeit rapaHTum (SSD-Hakonutenm SATA)
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JlnHelKa HakonuTeneun Homep no Katanory

DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDC450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx

M.2 SATA G2 SM2280S3G2xxx
uVv500 SUV500xxx

Tabnuua c uHpopmaumeii o 5-netHeit rapaHTum (SSD-Hakonutenn NVME)

JNnHeiika HakonuTenen Homep no Katanory
A1000 SA1000M8xxx
DC10008B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRxxxx

Tabnuua c uHpopmaumein o 5-neTHel rapaHTUmK (NnopTaTUBHbIE SSD-HaKoNUTENM)
JNuHelika HaKkonuTteneii Homep no KaTtanory
XS2000 SXS2000xxxx

XS1000 SXS1000xxx



* EC/IM MIHTEHCMBHOCTb UCMO/b30BaHMA OLHOIO UM HECKO/IbKUX U3 YeTblipex (4) oTaenbHbix SSD-Hakonuteneit M.2,
coctasnawwmx DCP1000, nokaxKeT HopMannsoBaHHoe 3HaYeHMe «MpoLEeHT UCNob30BaHUAY, bosbluee nau paBHoe cTa (100),
NPOAYKT 6oblie He byaeT 3alMLLeH rapaHTUeNn.

TpexneTHaa rapaHTus:

[laHHas rapaHTMs CPOKOM Ha TpY roga C MOMeHTa NepBoHa4arbHON MOKYMKN KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsieTcsl Ha criegyroLyto npoaykumio Kingston:

e BHewHnn TBepgoTensHbIn Hakonutenb lronKey™ Vault Privacy 80 (IKVP80ES), Keypad
200 (IKKP200), Keypad 200C (IKKP200C)

e Kaptbl namsatn microSD High Endurance (SDCE)

o Kaptbl namatu Industrial (SDCIT2, SDIT)

o DataTraveler® microDuo3 G2 (DTDUO3G2) 1 HekoTopble TBEPAOTENbHbIE HAKOMUTENM,
nepeyvncneHHble B cneayoulen Tabnuue:

Tabnuua c uHpopmaumeii 0 TpexneTHel rapaHTUU (TBepAoTeNIbHbIe HaKonuTenu SATA)
HyperX Savage SHSS37Axxx

YcnoBHasi TpeXNeTHAS rapaHTma Ha SSD-HakonuTenu:

[laHHaqa rapaHTna pacnpocTpaHsaeTCs Ha crefyroLLyio npoaykuuo komnaHumn Kingston,
B 3aBMCUMOCTW OT TOrO, Kakoe cOBbITUE HAaCTynNUT paHbLue: (i) Tpy roga ¢ AaTbl NOKYMKM
NCXOoOHbIM KOHEYHbIM nonb3oBartenewm; (ii) koraa ncnonb3oBaHne SSD-HakonuTens
SATA, namepeHHoro no peanusosaHHoMy atpmbyty 231 SMART komnaHum Kingston,
nomeyeHHoMy kak «HgukaTop nsHoca SSDy», gocTuraeT HOpManmM3oBaHHOMO
3HaveHus1, paBHoOro eanHuue (1), kak ykasaHo B SSD Manager («KSM») komnaHum
Kingston; nnu (iii) koraa ncnone3osaHme SSM-Hakonutena NVME, kak ykazaHo no
peanu3oBaHHoMy aTpubyTy Health komnaHum Kingston, «lpoueHT ncnonb3oBaHUA»,
AOCTUraeT Unu npeBbIlLaeT HopManu3oBaHHoe 3HadeHne B cTo (100), Kak ykasaHo B
KSM.

KSM ykasblBaeTcsa B TEXHUYECKOM OMNMMCaHUM KOHKPETHOrO NpoAyKTa U AOCTYNEH Ha
Beb-canTe komnaHumn Kingston no agpecy kingston.com/SSDmanager. na SSD-
Hakonutenen SATA: HOBbIN HEUCMONb30BaHHbIN MPOAYKT UMEET 3HAYEHNE UHAMKaTopa
n3Hoca, pasHoe cta (100), a npoayKT, AOCTUILLMIA rapaHTUMHOIO npeaena, uMeeT
3HayeHue nHaukaTopa usHoca, pasHoe eguHuue (1). Ana SSD-HakonuTtenen NVMe:
HOBbI HENCMOMb30BaHHbIN NPOAYKT OyaeT nmeTb 3HadeHne «lpoueHT
NCcnonb3oBaHus», paBHoe Hymto (0), Npy 3TOM NPOAYKT, KOTOPLIN JOCTUTHET
rapaHTUMHOro npegena, 6yaet nmeTb 3HadeHne «lpoueHT ncnonb3oBaHusay, bonbluee
unu pasHoe cta (100).

MHdopmMaums o rapaHTum 4ns KOHKPETHOro NpoAyKTa NpMBOAMTCS B Tabnumue ¢
MHpopmauuen o rapaHtTum Ha SSD Huxe:
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Tabnuua c uHpopmaumen 06 ycnosHoM TpexnetHel rapaHTum (SSD-Hakonutenu SATA)

JlnHelKa HakonuTeneun Homep no Katanory
A400 SA400S37xxx

Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabnuua c uHpopmaumen 06 ycnoBHOM TpexneTHel rapaHTuu (TBepaoTenbHble Hakonutenu NVMe)

NV1

NV2

SNVSxxx

SNV2xxx

D,ByXJ'IeTHFlFI rapaHTuA:

[laHHas rapaHTMs CPOKOM Ha [Ba rofa C MOMeHTa NnepBOHaYarnbHOW NMOKYMKA KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsaeTcs Ha crieaytoLlyto npoaykumio Kingston:

IronKey™ D500SM

DataTraveler® Bolt Duo

MobileLite® Wireless - Gen 3

MobileLite® Wireless - Gen 2

YcTtponcTteo uteHnsi MobileLite® Reader

YCTPONCTBO YTEHMS KapT namaTn microSD

Nucleum

Workflow Station n yctpoincTtea uteHus kapt namatn Workflow Reader

Mpooykumsa, nognagatowas nog nporpaMmmy M3rotoBrieHns Ha 3akas Kingston. [ns
npoayKuMm B pamkax nporpammbl Kingston narotoBneHus Ha 3akas BO3BpaT AEHEXHbIX
CpeacTB UK 3a4eT HA CYMMY CTOMMOCTM BO3MOXEH TOMbKO B TEYEHME ABYXIETHErO
rapaHTUMHOro cpoka. B HekoTopbix cryyasx Kingston MOXeT B Ka4ecTBe BapuaHTa
BbIO6paTb 3aMeHy HencnpasHOWM NPOAYKLUUK, BbinyLLeHHOM no nporpamme Kingston
N3roTOBIEHNSA Ha 3aKas, Ha (PYHKLMOHANBbHO aHANOIMYHY NPOAYKLMIO.

[[apaHTnA Ha oguH roa;:

[aHHagqa rapaHTna CpokoM Ha OAuH rog ¢ MOMeHTa nepBOHaqaanoM MOKYTMKN KOHEYHbIM
noJyib3oBaTesieM pacrnpocTpaHAEeTCA Ha CcrieayrLlyo NnpoayKunto Kingston:

MobileLite® Wireless - Gen 1

KomnnekT akceccyapoB DataTraveler®
Wi-Drive®

TravelLite®

YCTponcTBO YTeHus kapt namatn SD/MMC
Bali microSDHC Class 10 UHS-1



B cnyyae, ecnv npon3BoacTBO U3aenuvs npekpatleHo, komnanus Kingston no ceoemy
YCMOTpPEHMIO NNB0O OTPEMOHTUPYET n3genune, NMbo 3aMeHUT ero Ha ConocTaBumoe
nsgenuve, NMbo BO3MECTUT CTOMMOCTb, BbiGpaB HavMeHbLLee U3 LieHbl MOKYMKN U
TEKyLLEen CTOUMOCTU U3aenusi.

Ha oTpeMOHTUpOBaHHbIE UM 3aMEHEHHbIE U3aeNnnsa aTa orpaHMYeHHas rapaHTus
OyaeT npogomkaTb PacnpoOCTPaHATLCA B TEYEHNE OCTaBLLErocsi rapaHTUMHOIO CpoKa
nepBoHa4vanbHon rapaHTum unmn 90 (geBsHOCTa) AHEN, CMOTPSA MO TOMY, YTO SIBASIETCS
bonee AnUTENbHLIM NEPUOLOM.

OTa orpaHnyeHHasi rapaHTUsi pacnpoCTPaHSAETCS TONbKO Ha UCXOOHOTO KOHEYHOro
nonb3oBaTens U perynmpyeTcsl yCrnosusiMu n TpeboBaHnsiMK1, onncaHHbIMK 30eck. JTa
orpaHu4YeHHasi rapaHTusi He MoxeT BblTb NnepeaaHa. MpoayKTbl, NPUOBPETEHHbIE Kak
4acTb KOMMIeKTa, AOMKHbI OblTb BO3BPALLEHbI BMECTE C NOMHbLIM KOMMEKTOM Afs
obecneyeHunsi NpaB Mo YCroBUSIM rapaHTuu.

BecnnaTHas TexHu4yeckasi nogaepkka

Ecnu Bbl ncnbiTbiBaeTe Npobnembl Npy yCTaHOBKE U UCNOMb30BaHUM NPoayKuumn
Kingston, To MmoxeTe cBA3aTbCS C OTAENOM TexHu4Yeckon nogaepxku Kingston nepeg
nepegayen Bawen cUCTEMbl Ha TEXHMYECKOoe O0bCrny>KMBaHMe.

UTobbl nonyynTb NnogaepXky no MHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston Takke npegoctaBnsieT 6ecnnaTHy0 TEXHUYECKYO NOAAEPXKKY HA aHTMUACKOM
A3blKe NoKynaTensm cBoen NpoayKLmMmM BO BCEM MUpPeE.

CLUA v Kanapa:

Csizatbcsa co cnyxbon TexHudeckon nogaepxkn komnadmm Kingston 8 CLUA v KaHage
MOXXHO HanpsiMyto, NO3BOHUB Mo BecnnaTtHoMy HoMepy TenedoHa: +1 (800) 435-0640.

NaTtuHckas Amepuka:

[nsa nonydeHus TexHuyeckon nogaepxku Kingston B JlatuHckon Amepuke nocetute
Beb-canT kingston.com/support.

Espona, bnwxHnn Boctok u Adpuka:

[nsa nonydeHus TexHunyeckon nogaepxku Kingston B Espone, Ha bnvmxxHem BocTtoke n B
Adbpuke (3a nckntoveHnemM CTpaH, NepeYnCrieHHbIX OTAENbHO) noceTuTe Beb-
cauT kingston.com/support

A3ng:
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[ns nony4YeHnsa TexHn4eckon noaaepkkm B A3nm nocetute Beo-
canT: kingston.com/support

Poccusa, benapyce:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
Poccuu:ru_support@kingston.com

YKpaunHa:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston B
YKpanHe: ua_support@kingston.com

CtpaHbl LleHTpanbHon A3sum n KaBkasa, Mongoga:

O6patutechb B cnyxby TexHu4eckon nogaepxkun Kingston ansa crpax
CHT: cis_support@kingston.com

«lNpouenypbl n obasaTenbHbIe YCNOBUA Nogayu
rapaHTUNHON NMPeTEeH3UN»

YT0Obl BOCNONB30BaTLCA rapaHTUMHBLIM OOCNY>XMBAHNEM, Bbl MOXETE OCYLLECTBUTb
BO3BpaT HEUCNPABHOM NPOAYKLMM MO MeCTy ee NpuobpeTeHns nmbo BepHyYTb
aBTOpM30BaHHOMY Aunepy unu anctpubstotopy Kingston, y kotoporo Bbl npuobpenu
npogykunto Kingston. Nepepn Bo3BpalleHnem npoaykra obecneyste BbiNOHEHNE
ycrnosun ero BosspaTta. Kak npaBuno, K BO3BpallaemMbiM NpogykraMm Heobxoanmo
NPUNOXNTb NOEHTUUKALMOHHYIO MHGOPMaLMIO, BKAOYAsh HOMEP MOAenn N cepumHbIn
HOMep (ecrnv NPMMeHUMO) ¢ NogPOBHBIM onucaHnem NpPodrnemsbl, C KOTOPOW Bbl
CTOMKHYNNCb B Xo4e akcnnyataunn. Bl 4OMKHBI NpeaoCcTaBuTb JOKYMEHT
noaTBepXxaeHus Nokynku. Bce Bo3Bpallaemble geTann u NpoayKTbl B ClyYyae 3aMeHb!
Unn Bo3BpaTta CPeAcTB CTAHOBATCS NMPU NOSTyYeHUN COBCTBEHHOCTLIO KOMMaHUN
Kingston. KomnaHusa Kingston Bo3bMeT Ha cebsi pacxobl No JOCTaBke Bam
OTPEMOHTUPOBAHHbBIX UMM 3aMEHEHHbIX MPOAYKTOB. HacKoNbKO 3TO paspeLleHo
AENCTBYIOLWNM 3aKOHOA4ATENTbCTBOM, rapaHTUs He PacnpoCTpaHSEeTCa Ha n3genus, He
UMMOPTUPYyEMbIE N HE NpOoJaBaeMble Yepes3 aBTOPM30BaHHbIX OUMEPOB UK
anctpmbbtotopos Kingston. 31o TpebyeTcs ana obecnedeHuns ceptudumkaumm
kayectBa. CBSXXMTECh C ANNEPOM, Y KOTOPOro Bbl Nprobpenn Takme NpoayKTbl, YTOObI
NoslyYnTb AOCTYMHYIO rapaHTuio.

CoeaunHeHHble LTaThbl:

B CoeauHeHHbIx LUTaTax Bbl MOXETE NOSy4YnTb rapaHTMHOE 06Cny>XMBaHMe
HanpsIMyto B CEPBUCHOM LIEHTpe KomnaHuu Kingston nocne nonyyeHus Homepa
paspelleHus Ha Bo3spaT matepuanos («RMA») ot komnaHum Kingston. Homep
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rapaHTMHOro BO3BpaTa MOXHO Mony4nTb, NoceTmB Beb-canT Kingston.com/support nnu
NO3BOHMB B Cry>0y nogaepxkun knueHTtoB Kingston no tenedony +1 (714) 438-1810
unun +1 (800) 337-3719. YT0o6bI BLINOMNHUTE rAPaHTUHBLIA BO3BPaT MOAYyNen naMmsTu
ValueRAM, noxanyincra, obpatntechb B Crnyx0y TEXHNYECKON NOSAEPXKKN NO TenedoHy
+1 (800) 435-0640, 4TO6bI NONY4YNTL HOMEP rapaHTUHOIO BO3BpaTa 1
COOTBETCTBYHOLLMNE UHCTPYKLMW.

Monyyne Homep rapaHTurHoro so3sepaTta (RMA) ot komnaHum Kingston, Bbl 0653aHbI B
TeyeHne 30 (TpuauaTtn) AHEN OTNPaBUTb NPOAYKUMIO B CNYX0y NoaaepKkn KNMeHToB
Kingston Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain
Valley, CA 92708 U.S.A. Bbl HeceTe OTBETCTBEHHOCTb 3a pacxofbl N0 CTPaxXoBaHUIO U
TpaHCNOPTUPOBKE BO3BpaLLlaeMon npoaykumm. Bo nadexaHne nosBpexxaeHuin npu
TPaHCNOPTUPOBKE, OTNpaBfisieMble B CEPBUCHbIN LIEHTP NPOAYKTbl AOSMKHbI ObITb
Hagnexawum obpasom ynakoBaHbl. Ha ynakoBke AofmkeH ObITb YETKO Yka3aH HoOMep
RMA, nony4yeHHbI 0T komnaHum Kingston. Ecnn Bbl He ykaxkeTe Homep RMA, nocblinka
OyaeT BO3BpalleHa BaM HepacnakoBaHHOMN.

EBpona, bnvxkHnn BocTtok n Adpuka:

B EBpone, Ha brnivxkHem BocTtoke n B Acbpuke, ecrniv Bbl HE CMOXeTe Mosy4YnTb
rapaHTuiHoe obcnyxmBaHne No MecTy nepBoHaYaribHON NOKYMKW Uin
aBTOPU30BaHHOMY Aunepy u ANcTpmnbbroTopy kKoMnaHum Kingston, y KOTOporo Bbl
nprobpenun NpoaykT, Bbl UMeeTe NpaBo Ha rapaHTUHOe obcrnyxuBaHmne
HenocpeacTBEHHO B CEPBMCHOM LieHTpe koMmnaHum Kingston, cHavana nonyyms oT
komnaHum Kingston Homep rapaHTunHoro so3spaTa (RMA). Homep RMA mMoxHO
nony4nTb Ha cante kingston.com/support. Mpun HEKOTOPbLIX 06CTOATENLCTBAX Mbl
nmeeM npaBo notpeboBaTb NOATBEPXKAEHUS MOKYMKN.

Mocne nonyyennsa Homepa RMA ot komnaHum Kingston Bbl omkHbl B TedyeHune 30
(TpnpuaTtn) gHen oTnpaBuTb Npoaykumo B komnaHmto Kingston Technology Europe Co
LLP no agpecy Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex,
TW16 7EP, U.K. Bbl HECETE OTBETCTBEHHOCTb 3a pacxonbl MO CTPaxXOBaHUIO U
TpaHCNOpPTUPOBKE BO3BpaLLlaemou npoaykumn. MNpoaykTbl 4OMMKHbI OblTh Haanexalmm
obpa3om ynakoBaHbl BO n3bexaHve noBpexaeHnst BO Bpems TpaHCNopTMpoBku. Ha
ynakoBKe AOIMKEH ObITb YETKO yka3aH Homep RMA, nony4eHHbIn 0T KomnaHum Kingston.
Ecnu Bbl He ykaxxeTe Homep RMA, nockinka 6yaeTt Bo3BpalleHa Bam HepacnakoBaHHOMN.

A3us:

Ecnu Bbl HaxoguTecb B A3un, BolbepuTe permoH, KOTopbin Hanbonee TOHYHO
COOTBETCTBYET BalleMy reorpadoMyeckoMy MeCTOMOSIOXKEHUIO.

Ha TarBaHe Bbl MOXeTe Nony4nTb rapaHTUNHOE 0OCnyXuBaHue (a) No MecTty
rnepBOHavanbHOW NoKynku, (6) B aBTOPU30BaHHOM CEPBUCHOM LIEHTPE, YKa3aHHOM Ha
cauTe kingston.com/support/taiwan-service-centers, unu (B) HeNOCPeACTBEHHO B
cepBuCHOM UeHTpe Kingston nocne nony4yeHns HoMmepa paspeLleHns Ha Bo3BpaT
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matepuanos (RMA) ot komnaHum Kingston. Homep RMA MOXHO nony4nTb Ha
canTte kingston.com/support/tw-rma-apply. INMpn HEKOTOPbIX OBCTOATENLCTBAX Mbl
nmeeM npaBo notpeboBaTb NOATBEPXKAEHUS MOKYMKN.

lMocne nonyyeHus Homepa RMA ot komnaHum Kingston Bbl JOSMKHBI B Te4eHne Tpex (3)
AHen oTnpasuTb NpoaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3a
pacxodbl MO CTpaxoBaHUIO 1 AocTaBke npoaykTa. MpoaykTbl AOMKHbI BbITb
Hagnexawum obpasom ynakoBaHbl BO n3bexaHvue noBpexneHns Bo Bpems
TpaHCNOPTUPOBKN. Ha ynakoBke JoMmKeH ObiTb YeTKO yka3aH Homep RMA, nony4veHHbIn
oT komnaHun Kingston. Ecnu Bbl He ykaxxeTe Homep RMA, nocbinka 6ygeT Bo3BpalieHa
BaM HepacnakoBaHHOW.

B Kntae Bbl MOXeTe NonyynTb rapaHTUinHOEe obcnyXnBaHme Yepes aBTopn3oBaHHOro
AncTpmnbbroTopa U HENOCpPeaCcTBEHHO B cepBUCHOM LieHTpe Kingston. Cnucok
CEPBUCHbIX LLleHTPoB B KuTae MOXXHO HanTK Ha

canTe kingston.com/support/china/center.

Bo Bcex Apyrnx asnaTtckmx ctpaHax angd nonyyeHuss rapaHTUMHOro obenyxmneaHus
obpaLllanTtecb N0 MECTY NepBOHaYanbHOW NOKYNKW. Ecnn Bbl HE MOXETe BEPHYTb
NpoAYKT B MECTO NepBOHaYanbHOM MOKynkn, obpaTtutech 3a rapaHTUAHbLIM
obcnyxusaHueM 1 nogaepkkon B komnaHuio Kingston Ha

canTte kingston.com/support for RMA service and support.

OIOBOPKWN Ob OTKA3E OT OTBETCTBEHHOCTU

HACKOJNbKO 3TO PA3PELUEHO JEUCTBYIOLLUM 3AKOHOM,
BbILWEN3NOXEHHOE ABNAETCA NOJIHOU TAPAHTUEN HA NMPOAYKLUIO
KINGSTON U 3AMEHAET COBOWU BCE MPOYUE TAPAHTUN U 3AABNEHUA B
YCTHOW UNU NMCbMEHHOW ®OPME. KPOME TEX TAPAHTUN, KOTOPBIE
U3NOXEHbI BbILWE, KINGSTON HE JAET HUKAKUX OPYIUX TAPAHTUA HA
CBOU NPOAYKTbI U OTKIOHAET JTIIOBbIE TFAPAHTUWU, KOTOPBIE HE
3AABJIEHbI B JAHHOM AJOKYMEHTE, B TOM YUCIJIE, B PAMKAX
OENCTBYIOLWEIO 3AKOHOOATENbLCTBA, JNIIOEbIE TAPAHTUU, KOTOPBIE
MOrYT BbITb NPEAYCMOTPEHbI B HALUMOHAJIbHbIX, FTOCYOAPCTBEHHDbIX,
NMPOBUHLUUATNBHBLIX UITN MECTHbLIX 3AKOHAX, BKITFOYASA JTIOBbIE
NOAPA3YMEBAEMbBIE TAPAHTUUN HEHAPYLUEHUA NPAB
WHTENNEKTYAINIbHON COECTBEHHOCTW, MPUIOAHOCTU ANA NPOOAXN
nnu ansa Nncnosyib30BAHUA B OCOBbIX LIENIAX. BCE TAPAHTUM,
BbIPAXXEHHbIE B ABHON ®OPME U NOAPA3YMEBAEMbDIE,
OrPAHNYUBAIOTCA BbILLEYKASAHHBbIMUA CPOKAMWU. B HEKOTOPbIX
FrOCYOAPCTBAX U APYIUX OPUCOAUKUUNAX UCKITFOYEHUE
NOAPA3YMEBAEMbIX TAPAHTUA UMW OTPAHUYEHUE CPOKA UX OEUCTBUA
HE OOMYCKAETCA, MO3TOMY BbILUEYNOMAHYTbLIE OFPAHUYEHWA,
BO3MOXHO, K BAM HE OTHOCATCA.
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NMPOAYKUUA KINGSTON HE MOXET UCNOJIb3OBATbLCHA B KAYECTBE
OTBETCTBEHHbIX SJIEMEHTOB B CUCTEMAX XKU3SHEOBECIEYEHUA, A
TAKXE B TEX CNTYYASAX, KOIOA OTKA3 UM CBEOW NPOAYKLIMM MOXET
NMPUBECTU K HECHACTHOMY CITYHAIO UNU NETAJIbBHOMY UCXOAY.
KINGSTON HE HECET OTBETCTBEHHOCTU 3A YblO-JINBO CMEPTb, A TAKXE
3A BPE[ UNU YLWLEPB, NPUYUHEHHbIN NIOOAM UMK UMYLLIECTBY,
HACTYNUBLUUE B PE3YJIbTATE UCNOJIb3OBAHUA NMPOAYKTOB KINGSTON B
KAKOM-ITIMBO OBOPYAOBAHWUU, BKINIOYAA, B HACTHOCTU, OBOPYOBAHUE
BOEHHOIO N MEOANLIMHCKOIO HASHAYEHUA, CUCTEMbI YIIPABJIEHUA
NOPOXHOIO ABUXEHUA U CUCTEMbI NMPEQOTBPALLEHUA BEOCTBUMN.

OBLLUUA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOWU U NIOBbIM
APYI'MM rAPAHTUAM, ABHbIM UITU NMOAPA3YMEBAEMbIM,
OrPAHUYNBAETCA PEMOHTOM, 3AMEHOW NPOAYKLIUU UITU BO3BPATOM
AEHEI. PEMOHT, SAMEHA UJIN BO3BPAT CPEACTB ABNAIOTCA
EAMHCTBEHHbLIM U UCKINIOYUTEJNIbHBIM CPEACTBOM YPEIYJINPOBAHUA B
CNYYAE HAPYLUEHUA YCNOBWUA FTAPAHTUM UNU OPYIMX NPABOBbIX HOPM.
HACKOJIbKO 3TO PA3PELIEHO AEACTBYIOWMM 3AKOHOM, KINGSTON HE
HECET OTBETCTBEHHOCTMW MNEPEQN NOKYNATENEM UM KOHEYHbLIM
NOJIb3OBATEJIEM NMPOAYKTOB KINGSTON 3A YBbITKWU, PACXO[bI, NOTEPIO
AAHHbIX, YNYWEHHbIE A4OXOAbl, YNYLWEHHYIO 3KOHOMMIO, YINYLLEHHYIO
Bblroay n APYrme nobO4YHbIE UMM KOCBEHHbIE YBbITKWU, HACTYNUBLUUE
B PE3YJIbTATE NMOKYMNKWU, NCMNMOJIb3OBAHUA UITM HEBO3MOXHOCTH
NCMNOJIb3OBAHUA NMPOAOYKLIUN KINGSTON, AAXE ECJIN KOMIMAHUA
KINGSTON BblJTIA MPEAYMNPEXAEHA O BOZMOXHOCTU TAKUX YBbITKOB. B
HEKOTOPbIX TOCYOAPCTBAX U OPYTUX OPUCOUKUNAX UCKITFOMYEHUE U
OrPAHMYEHME NMNOBOYHOIO YWEPBA UMM KOCBEHHbIX YBEbITKOB HE
AOMYCKAETCHA, MO3TOMY BbILUEYNOMAHYTBIE UCKITKOYEHUA UITN
OrPAHMYEHUA, BO3MOXHO, K BAM HE OTHOCHATCH.

9TA OTPAHUYEHHASA TAPAHTUA NPEAOCTABIAET BAM ONMPEAENEHHbIE
IOPUANYECKUE MNMPABA, MOMUMO KOTOPbIX 'Y BAC MOI'YT bblTb U APYTUE
NMPABA, PA3JIIMYAIOLWLMNECA B 3ABUCUMOCTU OT TOCYOAAPCTBA U
IOPUCOUKLINWA.

B OTHOLWWEHUU TPAXOAH BEJINMKOBPUTAHUU UITU CTPAH, ABIAIOLWLUXCA
YNEHAMMW EBPOMEWUCKOIO COIO3A: ECJIIU 3TA NPOAYKLUMUA MPUOBPETEHA
NOTPEBUTENEM, A HE B XOOE KOMMEPYECKON OEATENbHOCTHU, 3TA
FAPAHTUA ABNAETCA AOMNOJIHEHUEM K BALLULMM 3AKOHHbLIM NPABAM B
OTHOLUEHUWU OE®EKTHOWU NPOOYKUUWA. UHOOPMALMIO MO CBOUM
3AKOHHbIM NMPABAM MOX>XHO NOJTYYNTb B CBOEM MECTHOM LIEHTPE
3ALUMTBLI MPAB NMOTPEBUTENEN. 3TA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTWU HE O3HAYAET OrPAHNYEHUE UITN UCKIMKOYEHUE
OTBETCTBEHHOCTU KINGSTON 3A HECYACTHBIE CJITYYAU UNU NETATbHBIA
ncxon, HACTYNMBLLUUE B PE3YJIbTATE HEBPEXXHOCTU UITU HAMEPEHHOIO
BBEOEHUA B 3ABJTYXOEHUE.



[aHHagqa rapaHTund npegocraBlideTCAd KOMMNaHnewn:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLLA)

BcTpanBaembie KOMNOHEHTLI M KOMNOHEHTbI DRAM

[ononHuTenbHy MHOPMALMIO O FrapaHTUN Ha KOHKPETHbLIN NPOAYKT CM. B 3asiBIIEHUSAX
O rapaHTum onga BCTPOEHHbIX KOMNOHEHTOB, DRAM 1 SSD-Hakonutenen Design-in .

[MoTpebutenn B ABCTpanuu:

[na nonydeHna nHdopmauum no rapaHtTum ans Asctpanum cMm. 3asasneHune Kingston o6
OrpaHNUYeHHON rapaHTuun.

Pepakuunsa: 10/2023
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