3asBnenune Kingston 06 orpaHn4eHHou
rapaHTun

Hwke npuBeaeHa nonHas MHPOpMaLms OTHOCUTENbHO rapaHTUMHbIX 0683aTeNbCTB
Kingston. Bbl MoxeTe GbICTPO NepenTn K Hy>XHOMY pasfgeny, BbibpaB HE06XoaMMYHO
TEMy M3 CncKa HUXe:

e CpokKk oencTBus rapaHTumn

« bBbecnnarHaa TexHuyeckas nogaepxka

o [poueanypbl U ob6sA3arenbHble YCNOBUA NOA4a4YM rapaHTUNHOW NPeTeH3un
e OIOBOPKU OB OTKA3E OT OTBETCTBEHHOCTHU

Komnanus Kingston rapaHTMpyeT MCXOQHOMY KOHEYHOMY MOSb30BaTEND, YTO MNPOAYKTbI
KOMMaHUN He UMEIDT MaTepuarbHbIX U MPON3BOACTBEHHbIX AE(EKTOB, Ha YCMOBUSAX,
N3OXEHHbIX B HACTOSILLEM JOKyYMeHTe. B COOTBETCTBMM C YCMNOBUSIMU U
OrpaHNYEHMSIMU, NNOXEHHBIMUN HKE, KoMNaHust Kingston, no cBoemy yCMOTpeHMto,
NPON3BOANT PEMOHT UMK 3aMeHy No6Ooro KOMNOHeHTa CBOMX NPOAYKTOB, OKa3aBLUErocs
AeeKTHbIM MO NPUYMHE HEHAANEXALLEro KayecTBa U3roTOBIEHMS UMM UCTIONb3YEMbIX
matepuanoB. OTPeMOHTUPOBaHHbIE KOMMOHEHTLI UMW NPOAYKTbl Ha 3aMeHy AedeKTHbIX
npegocTaensoTcsa komnaHuen Kingston Ha ocHoBaHuM obMeHa Ha HOBbIE MK
MOBTOPHO CepPTUdULIMPOBaHHbIE NPOAYKTLI. Bce MOBTOPHO cepTudULMpoBaHHbIE
NpoAyKTbl NPOXOAAT TeCTMPOBaHMe Ha npeameT obecneyeHuns nx yHKLMOHaNbHOro
COOTBETCTBUSA HOBbIM NpoaykTam. Ecnu komnaHus Kingston He 6yaeTt umetb
BO3MOXXHOCTWN OTPEMOHTUPOBATb UINN 3aMEHUTb NPOAYKT, OHAa BO3MECTUT UMK
npeaocTaBuUT 3a4eT Ha CyMMY TEKYLLLe CTOMMOCTM NPOAYKTa Mo LieHe, CYLLECTBYOLLEN
Ha MOMEHT nofiayun rapaHTURHOM NPETEH3UK, UMK MO LieHe NOKYMNKX (B 3aBUCUMOCTM OT
TOro, YTO MeHbLle). Heobxoamnmo npegocTaBuUTb JOKYMEHT NOATBEPXKAEHUS MOKYMKM,
coaepXalluii UCXodHble AaTy U MECTO MOKYMKKM, a Takke onucaHue n CTOMMOCTb
npoaykra.

HacTtoswasa orpaHMyeHHas rapaHTuUsa He pacnpoCTpaHseTcs Ha Nobble NoBpexXaeHUs
npoaykTa, npousoLleallve B pesyrnbTare (a) HenpaBUNbHOW YCTAaHOBKM, HECHACTHOTO
cny4yasi, HenpasWbHOIO ynoTpebneHus, HenpaBuNbLHOro UCMOMNb30BaHUSA, CTUXUAHOTO
6encTeusA, HeOCTaTOMHOM UMM Ype3MePHOM NoAAauN 3MEKTPONUTaHUS, aHOMarbHbIX
MEeXaHW4YECKMNX YCITOBMI UMK YCITOBUI OKpyXatoLen cpeapl; (b) kocmeTtnyeckoro
yuwiep6a, BkntoYvasi, NOMMMO NPOoYeEro, LapanuHbl, BMATUHbI U TPELUNHbI Ha CEHCOPHbIX
3KpaHax unu kopnycax; unu (c) noboro HeCaHKLUMOHMPOBAHHOrO AEMOHTaXa, peMOHTa
nnu moamdukaunun. Hactoswas orpaHnYeHHasa rapaHTua HenpuMeHUMa B CrieyoLmnx
cny4yasx: (i) NpoayKT He NCNonb3oBasrics B COOTBETCTBUN C CONPOBOXAAIOLLUMU
WHCTPYKUMaMK, unu (ii) NpoayKT He MCnonb3oBarcs No ero uenesomy
npeaHasHayYeHuto.

HacTodwas orpaHMyYeHHasi rapaHTuUsa Takke He pacnpocTpaHaeTcs Ha nobyto
NPOAYKLMIO, HA KOTOPOW UCXOAHast naeHTUdUKaLMoHHas nicopmaums ooina
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M3MeHeHa, YHUUTOXEHa UNn yaaneHa, Anst KOTopon 6binv HapyLweHbl npaBuna
Norpy3Kkun-pasrpysky Unu ynakoBku, kotopasi Gbina npogaHa kak obiBlias B
ynoTpebneHmn nnv noBTOpPHO NpoJaHa B HapyLUeHne aKcnopTHbIX npasun CLUA un
APYTrnNX 3KCMOPTHBIX NpaBun.

NHdpopmaumio o coBMeCTMMOCTHN Hakonutenen lronKey ™ mMoXXHO HanTu B
cneundmkaumnax npoaykumum, onybnmkoBaHHbIX Ha Beb-cante www.kingston.com.
KomnaHus Kingston He npegoctaBfisieT HUKakux rapaHTuin TOro, 4To nNporpaMmmMHoe
obecneyeHue IronKey™ ByaeT coBMeCTMMO C ByAyLMMUN U3MEHEHUSMUN NN
0BHOBMEHNsIMM annapaTHOro obecnevyeHns unu onepaunoHHON CUCTEMBI.

HacTtoswasa orpaHuyeHHas rapaHTusa pacnpoCTPaHSAEeTCH TONbKO HA PEMOHT, 3aMeHY,
BO3BpaT yniadeHHbIX AEeHEXHbIX CPeaCTB U CKUAKY ANns AedeKkTHON NpoayKumnn
Kingston, kak ykasaHo Bblwe. KomnaHusa Kingston He HeceT HUKako OTBETCTBEHHOCTH
3a 1 He pacnpocTpaHseT rapaHTuio Ha ntobon ywepb unu ybeiTkn nioboro poaa,
BO3HMKAIOLLNE BCIIeACTBME YTEPU, NOBPEXAEHUS UNN NOPYN COAEPNKMMOrO UIn
AaHHbIX, TMBO pacxofbl, CBSA3aHHbIE C onpeaeneHnemM UCTOYHNKA CUCTEMHbIX Npobnem
unu yganeHunem, obcnyXmBaHmem nnm yctaHoBKOW NpoayKToB kKomnaHuu Kingston. 3ta
rapaHTusa He oxBaTblBaeT NporpaMmHoe obecnevyeHre CTOPOHHUX Npon3BoauTENEN,
noakntoyaemoe 06opygoBaHME UMK XpaHsSLWMecs Ha YCTPOUCTBE AaHHble. [ToaTomy
komnaHus Kingston He HeceT OTBETCTBEHHOCTU 3a Ntobble hakTnyeckne unm
KOCBEHHbIE YObITKM Unn yLiepb, KOTOpble MOXXHO OTHECTM Ha CHET CTOPOHHEro
nporpamMHoro obecneveHusi, Nnoakno4aemMoro o6opyaoBaHNS NN XPaHALLNXCA
AaHHbIX. B criyyae npeTteH3nm eUHCTBEHHBIM U MaKCMMarbHbIM 0653aTeNbCTBOM
koMmnaHmm Kingston saBnsieTca peMoHT, 3aMmeHa 060pyaoBaHMsA UM BO3BpaT CPEACTB Mo
cobcTBEHHOMY yCMOTpeHuo komnaHmmn Kingston.

Cpok gencrteusa rapaHTum

[MOXn3HEHHas rapaHTUs Ha NPOLYKLUMKO: ™™

OTa rapaHTuna oxXxBaTblBa€EeT crieaytolmne npoayKrbl KOMMaHUn Kingston B Te4eHune Bcero
CpPOKa UX 3Kcnyartayunu.

Mo,qynm NnamMATH, BKIKOYaA:

e ValueRAM®

e HyperX®

e Kingston FURY ™

e Server Premier

e Peanuayemble B pO3HULY MOAYNM NAaMATH
e [lamsartb Kingston ons KOHKpeTHbIX CUCTEM

KapTbl conew-namaTu, BKAo4Yasa:


https://www.kingston.com/

e Secure Digital

e Secure Digital HC n XC

e CompactFlash

e MultiMediaCard

o SmartMedia, kpome kapT namaTu Industrial Temp n Endurance
e ApanTtepbl oneLww-namMsTu

**Cpok cnyx6bl NpoayKTa onpeaenseTcsa Kak HopMasnibHoe NPOrHo3MpyemMoe Bpems
NCNONb30BaHUSA NPoAyKTOB B oTpacnu. OaHako yCnoBusi NOXXM3HEHHOW rapaHTMmM MOryT
3aBMCETb OT OnpeaeneHni, yCTaHOBIEHHbIX B pa3HbiX cTpaHax. [na Poccun
NOXM3HEHHAsA rapaHTusa onpenenseTcs Kak nepmog cpokoM aecatb (10) neT, HadnHas ¢
AaTbl NOKYMNKN MCXOLHbIM KOHEYHbIM NOSIb30BaTENEM.

MatnneTHas rapaHTuA:

[laHHas rapaHTUs CPOKOM Ha NATb NET C MOMEHTa nepBoHaYarnbHOW NMOKYMKU KOHEYHbIM
nonb3oBaTenieM pacnpocTpaHsaeTcs Ha criedytoLlyto npoaykumio Kingston:

e USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)

e Mogynun Design-In Client DRAM («CBD»)

e Hakonutenu lronKey™ (kpome IKVPBOES, IKKP200, IKKP200C, IKD500SM)
o KapTtbl namat microSD Industrial Temp (SDCIT).

YcrnoBHas natuneTHss rapaHtna Ha SSD:

[laHHas rapaHTus pacrnpoCcTpaHAEeTCAa Ha CrieayoLLyo NpoayKumo kKoMmnaHum Kingston,
B 3@aBUCMMOCTM OT TOr0, Kakoe cobblTue HacTynuT paHbLue: (i) natb (5) neT ¢ aathl
MOKYMKN MCXOOHbLIM KOHEYHbIM norb3oBaTernew; (i) korga ncnonb3osaHue SSD SATA,
N3MepeHHOro no peanusoBaHHoMy atpubyTty 231 SMART komnaHum Kingston,
nomeyeHHomy Kak «MHaunkatop naHoca SSD», gocTuraet HopManmn3oBaHHOMO
3HayeHus, paBHoro eguHuue (1), kak ykazaHo B SSD Manager («kKSM») komnaHuu
Kingston; unu (iii) korga ncnons3oBaHne SSM NVME, kak ykaszaHO Nno peann3oBaHHOMY
aTpubyTty Health komnaHum Kingston, «lpoueHT ncnonb3oBaHuA», 4OCTUraeT Unm
npesbIaeT HopManu3oBaHHoe 3HadveHune B cTo (100), kak ykazaHo B KSM.

KSM yka3sbiBaeTcHd B TEXHUYECKOM ONMUCAHUM KOHKPETHbLIX NPOAYKTOB N OOCTYMNEH Ha
Beb-cante komnaHum Kingston no agpecy kingston.com/SSDmanager. Ans SSD-
Hakonutenen SATA: HOBbI HENCNONb3YEMbIN NPOAYKT ByAeT UMETb 3HaYeHne
nHOukaTopa u3Hoca, pasHoe cta (100), Torga kak NPoAyKT, ANt KOTOPOro AOCTUTHYT
rapaHTUrHbIN Npegen, byaeT MMeTb 3Ha4YeHMe nHankaTopa u3Hoca, paBHoe ogHomy (1).
Ona SSD-HakonuTtenen NVMe: HOBbIN HeUCnonb3yemblii MPOAYKT OyaeT umeTb
3HaveHune «lMpoueHT ncnonb3oBaHnA», paBHoe Hynto (0), Torga Kak NpoaykKT,
KOTOpPbI JOCTUr rapaHTUNHOro npeaena, byaet umetb 3HadveHue «lMpoueHT
ucnonb3oBaHusA», pasHoe cta (100) unu 6onbLue.
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NHdopmaumsa o rapaHTMm Ang KOHKPETHOro NpoayKTa NpuBOANTCA B Tabnuvue ¢
MHdopmaumnen o rapaHTmm Ha SSD Huxe:

Tabanua ¢ nagopmanueii 00 yca0BHOI S-neTHeill rapantum (SSD-nakonutean SATA)

JInHeilKka HAKONMTEJIel Howmep nmo katajory
DC600M SEDC600Mxxx
DC500 SEDC500xxx
DC400 SEDC400S37xxx
DC450R SEDCA450Rxxx
KC400 SKC400S37xxx
KC600 SKC600xxx
M.2 SATA G2 SM2280S3G2xxx
uVv500 SUV500xxx
Taoauna ¢ uapopmanmeii o S-nerneit rapantun (SSD-nakonurean NVME)
JInHelKa HAKONMTEJIeH Howmep nmo kaTasory
A1000 SA1000M8xxx
DC1000B SEDC1000BM8xxx
DCP1000* SEDC1000Hxxx*
KC1000 SKC1000xxx
KC2000 SKC2000xxx
DC1000M SEDC1000Mxxx
DC1500M SEDC1500Mxxx
KC2500 SKC2500xxx
A2000 SA2000M8xxx
KC3000 SKC3000xxxx
Kingston Fury Renegade SFYRXXXX
Tadaunua ¢ ungopmanmeii o S-jeTHeii rapanTuu (mopraTuBHbie SSD-HaKoONMTEIN)
JIuHeilika HaKonuTe €M Homep mo karaJiory
XS2000 SXS2000xxxX
XS1000 SXS1000xxx

* Ec MHTEHCUBHOCTH UCITOJIH30BAHUS OJTHOT'O WIIH HECKOIBKUX U3 YEeThIpeX (4) OTIEIbHBIX
SSD-nakonutenein M.2, coctaBisromux DCP1000, mokaxkeT HOpManin30BaHHOE 3HAYCHHE
«IIpoueHT McMOJIb30BaHMS», OoJbInee Wiu paBHoe cTa (100), mpoayKT OoJibie He OyaeT
3alIUIIEH rapaHTUEH.

TpeXJ'IeTHFIH rapaHTuA.

[aHHaa rapaHTUa CPOKOM Ha TpU roga C MOMEeHTa NepBoHavyaribHOM MOKYMKU KOHEYHbIM
nonb3oBaTenemM pacnpocTpaHAeTca Ha cneayoLlyto npoaykumio Kingston:

e BHewHwnn TBepgoTencHbI HakonuTenb lronKey™ Vault Privacy 80 (IKVP8OES),
Keypad 200 (IKKP200), Keypad 200C (IKKP200C)
e KapTtbl namatn microSD High Endurance (SDCE)



o KapTtbl namsatu Industrial (SDCITZ2, SDIT)
o DataTraveler® microDuo3 G2 (DTDUO3G2) n HekoTopble TBEPAOTENbHbIE
HakonuTenu, nepevncreHHble B criegyrowen Tabnuue:

Tabdanua ¢ nngopmanmeii 0 TpexjaeTHel rapanTuu (TBepaoTeabHbIe HakonuTeau SATA)
HyperX Savage SHSS37AxxxX

YcnoBHas TpexneTHAs rapaHTma Ha SSD-HakonuTenu:

[laHHas rapaHTus pacnpoCcTpaHAETCAa Ha CrieyoLLyo NpoayKumo KoMmnaHum Kingston,
B 3aBMCUMOCTU OT TOro, Kakoe cobblTne HacTynuT paHbLle: (i) Tpu roga ¢ Aatbl NOKYMNKU
NCXOOHbIM KOHEYHbIM nonb3oBatenew; (ii) koraa ncnone3osaHme SSD-Hakonutens
SATA, nsmepeHHoro no peanusosaHHomMy atpubyTy 231 SMART komnaHum Kingston,
nomeyeHHomy Kak «MHaunkatop naHoca SSD», gocTuraet HopManm3oBaHHOMO
3HayeHus, paBHoro eguHuue (1), kak ykasaHo B SSD Manager («kKSM») komnaHuu
Kingston; unu (iii) korga ncnonb3oBaHne SSM-Hakonutens NVME, kak ykasaHo no
peanusoBaHHOMY aTpubyTy Health komnaHum Kingston, «MpoueHT ncnosnb3oBaHUA»,
AocTuraeT unu npesblllaeT HopmanmaoBaHHoe 3HaveHue B ¢To (100), kak ykasaHo B
KSM.

KSM yka3sbiBaeTCHa B TEXHUYECKOM OMUCAHUM KOHKPETHOIO NPOAYKTa U JOCTYNEeH Ha
Beb-cante komnaHmm Kingston no agpecy kingston.com/SSDmanager. [1ns SSD-
Hakonutenen SATA: HOBbI HEMCNOMb30BaHHbIN NPOAYKT UMEET 3HaYeHMe nHankaTopa
n3Hoca, pasHoe cta (100), a npoAayKT, 4OCTUrLLMIA rapaHTUNHOrO npegena, umeet
3HayeHne nHamnkaTopa nsHoca, pasHoe eguHuue (1). na SSD-Hakonutenen NVMe:
HOBbI HENCMNOSb30BaHHbIN NPOAYKT ByaeT umeTb 3HavyeHue «lpoueHT
ncnonb3oBaHusay», pasHoe Hysnwo (0), Npu 3TOM NPOAYKT, KOTOPbIA AOCTUTHET
rapaHTUrHOro npeaena, byaet nmeTb 3HavyeHne «poueHT ncnonb3oBaHus», bonbluee
unu pasHoe cta (100).

NHdopmauma o rapaHTUm Anst KOHKPETHOro NPOAyKTa NpUBOAMTCA B Tabnuue ¢
MHdopmaumnen o rapaHTum Ha SSD Huxe:

Tab6auna ¢ uaHpopMmanmeii 00 ycjaoBHOM TpexJieTHel rapantun (SSD-HakonuTeau SATA)

JInHeKa HAKONMTEJIeH Homep o karasiory
A400 SA400S37xxX
HyperX Fury RGB SHFR200xxx

Q500 SQ500S37xxx
uVv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tadauuna ¢ napopmanmeii 00 ycjI0BHOM TPpexJieTHeH rapaHTum (TBepAoTeIbHbIE
Hakonutean NVMe)
NV1 SNVSxxx
NV2 SNV2xxx
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[ByxneTHASA rapaHTus:

[laHHas rapaHTUs CPOKOM Ha [Ba roga C MOMeHTa NepBOHaYanbHOM MOKYMNKU KOHEYHbIM
nonb3oBaTeNieM pacnpocTpaHsieTCsl Ha credytoLlyto npoaykumo Kingston:

e lronKey™ D500SM

o DataTraveler® Bolt Duo

o MobileLite® Wireless - Gen 3

o MobileLite® Wireless - Gen 2

o YcTponcteo YTeHna MobileLite® Reader

e YCTPOWCTBO YTEHUA KapT namaTn microSD

e Nucleum

o Workflow Station n yctponctea uteHums kapt namatn Workflow Reader

o [lpogykuusa, nognagatowas nog nporpaMmmy M3rotosrieHUs Ha 3aka3 Kingston.
[na npoaykuumn B pamkax nporpammbl Kingston nsrotosneHusi Ha 3akas Bo3spaTt
AEHEeXHbIX CpeaCTB UK 3a4eT Ha CyMMY CTOMMOCTU BO3MOXEH TOJSTbKO B
TeyeHune OBYXNEeTHero rapaHTMMHOro cpoka. B HekoTopbIx cnyyasx Kingston
MOXeT B Ka4eCTBe BapuaHTa BblOpaTb 3aMeHy HencnpaBHOW NPoayKLUuK,
BbINyLLeHHOM no nporpamme Kingston n3arotoBneHus Ha 3akas, Ha
PYHKLMOHANBHO aHaNorMyHyo NpoayKuuio.

[[@apaHTnsa Ha OguH roA;:

[laHHas rapaHTUs CPOKOM Ha OAMH o4 C MOMEHTa NepBOHaYanbHOM NOKYNKM KOHEYHbIM
nonb3oBaTeNieM pacnpocTpaHsieTCsl Ha credytoLlyto npoaykumno Kingston:

e MobileLite® Wireless - Gen 1

o KowmnnekT akceccyapos DataTraveler®

e  Wi-Drive®

o TravelLite®

e YCTpPOUCTBO YTeHuda kapT namatu SD/MMC
o Bali microSDHC Class 10 UHS-1

B cny4yae, ecnv npov3BoACTBO U3aenus npekpatleHo, komnaHusa Kingston no ceoemy
YCMOTPEHUIO NMMBO OTPEMOHTUPYET M3aenve, NM6o 3aMeHUT ero Ha ConocTaBMMOe
nsgenve, NM6o BO3MECTUT CTOMMOCTb, BbiOpaB HavMeHbLUEE M3 LieHbl NOKYMKA U
TeKyLleln CTOUMOCTU N3aenus.

Ha oTpeMOHTMpPOBaHHbIE UMM 3aMEHEHHbIE U3AENUSA 3Ta OrPaHUYEHHas rapaHTus
OyaeTt npogokaTtb pacnpocTpaHATLCA B TEYEHWE OCTaBLUErocs rapaHTUHOIO Cpoka
nepsoHavanbHoun rapaHTum nnm 90 (geBsHOCTa) AHEW, CMOTPA MO TOMY, YTO SBMSIETCS
bonee onuUTenbHbIM NEPUOJOM.

OTa orpaHMYeHHas rapaHTUs pacnpoCTPaHAETCH TONMbKO HAa MCXOOHOI0 KOHEYHOro
Nnonb30oBaTenNs 1 perynupyeTcs yCroBusamMun n TpeboBaHnAMN, ONMCaHHLIMU 30eCk. OTa
OrpaHMYeHHas rapaHTusa He MOXeT ObITb NnepeaaHa. MNMpoaykTbl, NPUOOPETEHHbIE KakK



YyacTb KOMMIeKTa, AOMKHbI ObiTb BO3BpaLLeHbl BMECTE C MOSTHbIM KOMMMEKTOM AJ1s]
obecneyeHns NpaB No yCroBUSIM rapaHTUu.

BecnnaTHasa TexHn4eckas nogaepkka

Ecnun Bbl ncnbiTeiBaeTe npobnemMbl Npy yCTaHOBKE MW UCMONb30BaHMM NPOAYKLMK
Kingston, To MOXeTe cBA3aTbCA C OTAENIOM TeXHMYeckon nogaepxkun Kingston nepepg
nepegayen Balen CUCTEMbl Ha TEXHUYECKOe 0bCnyXnBaHme.

Ytobbl nonyuunTb noaaepxky no MHTepHeTy, nocetute Beb-cant kingston.com/support.

Kingston Takxe npegocTtaBnseT 6ecnnartHyo TEXHUYECKYHO NOAAEPXKKY HA aHITTUMACKOM
A3blke NOKynaTensamM CBOeW NpoayKumMn BO BCEM MUpPE.

CLUA v Kanapa:

Cssatbcs co cnyxbon TexHnyeckom noaaepxkm komnaHum Kingston B CLLUA n KaHage
MOXHO HanpsiMyto, MO3BOHMB No 6ecnnatHoMy HoMmepy TenedoHa: +1 (800) 435-0640.

NaTtuHckas Amepuka:

[ns nonyyeHunsa TexHudeckon nogaepxkn Kingston B JlatuHckon Amepuke nocetute
Beb-canT kingston.com/support.

EBpona, bnvwxHnin BocTtok n Adpuka:

[na nonyyeHuna TexHuyeckon nogaepxkn Kingston B EBpone, Ha bnvxkHem BocTtoke v B
Adpuke (3a UCKMOYEHMEM CTPaH, NEPEYNCTIEHHbIX OTAENbHO) noceTnTe BE6-
canT kingston.com/support

A3ung:

[na nony4vyeHns TEXHMYECKOW nogaepKkn B Aamm nocetute Beb-
caunt: kingston.com/support

Poccuda, benapyce:

Ob6paTuTtechb B cnyxby TexHuyeckon nogaepxkun Kingston B
Poccumn:ru_support@kingston.com.

YKpauHa:
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O6patutech B cny0y TexHnyeckom nogaepxkm Kingston B
YKpaunHe: ua_support@kingston.com

CtpaHsbl LleHTpansHon A3un n Kaekasa, Mongosa:

O6patuTtech B cny0by TexHnyeckom noaaepxkm Kingston gns ctpax
CHI: cis_support@kingston.com

«lMNpouenypbl n obsi3aTeNbHbLIE YCNOBUA NOA4AYN
rapaHTUMHON MPeTEH3Nn»

YT06bI BOCNONB30BATLCH rapaHTUNHBIM 06CnyXMBaAHWEM, Bbl MOXETE OCYLLECTBUTb
BO3BpaT HEVMCMNPaBHOW NPOAYKLMM NO MECTY ee NpuobpeTeHns nMbo BEPHYTb
aBTOPM3OBaHHOMY Aunepy unu guctpmbbiotopy Kingston, y koToporo Bbl nprobpenu
npoaykuumto Kingston. lNepea BosspawieHnem npoaykra obecneyvbTe BbINOSIHEHWE
ycnoBui ero Bosepata. Kak npasuno, K BO3BpallaembiM NpogykraMm Heobxoammo
NPUITOXNUTb UAEHTUPUKALMOHHYIO UH(POPMaLUIO, BKIKOYas HOMEP MOAENU U CEPUNHBLIN
Homep (ecnu NPUMEHNMO) ¢ NoAPO6HBLIM onNMcaHneM NpobremMbl, C KOTOPOW Bbl
CTOMKHYINCb B Xofe aKcnnyaTtauuu. Bel JOMKHBI NpeaocTaBUTb JOKYMEHT
noaTBepXaeHnst MOKynku. Bce Bo3Bpallaemble getanu v NpoayKTbl B criyyae 3aMeHbl
Unu Bo3BpaTa CpeacTB CTAHOBATCS NPU NOSTyYeHUN COOCTBEHHOCTLIO KOMMaHUN
Kingston. KomnaHusa Kingston Bo3bmeT Ha cebsi pacxoabl Mo AOCTaBke Bam
OTPEMOHTUPOBAHHbLIX UMM 3aMEHEHHbIX NPOAYKTOB. HAacKOMbKO 3TO paspeLleHo
AENCTBYIOLINM 3aKOHOAATENbLCTBOM, rapaHTUst He pacrnpoCcTpaHAEeTCs Ha U3genus, He
UMMoOpPTUPYEMbIE N HE NMpoJaBaeMble Yepe3 aBTOPU30BaHHbIX ANIEPOB UMN
anctpubbloTopos Kingston. 3T1o TpebyeTca ans obecnevyeHns ceptudukalmm
KayectBa. CBSXMTECH C AUNEPOM, Y KOTOPOro Bbl NpUobpenn Takne NpoayKTbl, YTOObI
NONyYnTb OOCTYMHYIO rapaHTuio.

CoeguHeHHble LUTaThl:

B CoeaunHeHHbIX LWTaTax Bbl MOXeTe NOMYyYUTb rapaHTUNHOE OBCNyXMBaHUe
HanpsAMYy B CEPBUCHOM LeHTpe koMmnaHun Kingston nocne nony4eHus Homepa
paspeLleHusa Ha Bo3Bpat maTepuanoB («RMA») ot komnanuu Kingston. Homep
rapaHTUMHOro Bo3BpaTa MOXHO NOSy4ynTb, NoceTnB Be6-canT kingston.com/support nnm
No3BOHMB B cnyxby noaaepxku knneHtoB Kingston no tenedoHy +1 (714) 438-1810
unum +1 (800) 337-3719. YT0o6bI BEINONHUTL FrAPAHTUNHBIN BO3BPAT MOAYJIEN NaMATH
ValueRAM, noxanyicTa, obpatutecb B Cry>0y TEXHUYECKON NOAOEPXKKM MO TenedoHy
+1 (800) 435-0640, 4TobbI NONYYMUTL HOMEP FAPaHTUNHOroO BO3BpaTa 1
COOTBETCTBYHOLLME MHCTPYKLMN.

Mony4ymB Homep rapaHTuHoro so3eparta (RMA) ot komnaHum Kingston, Bbl 0653aHb! B
TeveHve 30 (TpuauaTn) AHEN OTNPaBUTL NPOOYKUMIO B CrYX0Y NOAAEPXKKM KITMEHTOB
Kingston Technology Company, Inc. no agpecy 17665-A Newhope Street, Fountain
Valley, CA 92708 U.S.A. Bbl HeceTe OTBETCTBEHHOCTb 3a pacxobl MO CTPaxoBaHUIO U
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TPaHCNOPTUPOBKE BO3BpaLLaeMon npoaykunmn. Bo nsdexaHve noBpexageHun npu
TPaHCNOPTUPOBKE, OTNPaBMSeMbl€ B CEPBUCHbBIN LLIEHTP NPOAYKTbl AOMKHbI ObITh
Hagnexawwum obpasom ynakoBaHbl. Ha ynakoBke formkeH ObiTb YETKO yKa3aH HoMep
RMA, nony4yeHHbIn oT komnaHum Kingston. Ecnu Bbl He ykaxeTe Homep RMA, nocblinka
OyaeT Bo3BpalleHa BamM HepacnakoBaHHOM.

EBpona, bnvwxHnn Boctok n Adpuka:

B EBpone, Ha bnvwxHem BocToke 1 B AdpurKe, ecriv Bbl HE CMOXETEe NOSNyYnTb
rapaHTUMHoOe oBCryXMBaHME NO MeCTY NepBOHaYanibHOM MOKYMKN UK
aBTOPU30BaAHHOMY Aunepy 1 anctpmbbtoTopy koMmnaHum Kingston, y KOTOpOro Bbl
npuobpenu NpoayKT, Bbl MeeTe NpaBo Ha rapaHTUNHOE OBCNyXnBaHNe
HernocpeACTBEHHO B CEPBMCHOM LieHTpe komnaHuu Kingston, cHayana nony4uvs ot
komnaHuu Kingston Homep rapaHTuHoro Bo3sparta (RMA). Homep RMA MOXHO
nonyyunTb Ha cante kingston.com/support. Mpn HEKOTOPbLIX OBCTOATENLCTBAX Mbl
nmMeem npaeso noTpeboBaTb NOATBEPXKAEHUS MOKYMKMN.

Mocne nony4veHna Homepa RMA ot komnaHum Kingston Bbl 4ofmxHbI B TedeHue 30
(TpmauaTtn) gHen oTnpaBuTb Npoaykuuio B komnaHuo Kingston Technology Europe Co
LLP no agpecy Kingston Court, Brooklands Close, Sunbury on Thames, Middlesex,
TW16 7EP, U.K. Bbl HeCETe OTBETCTBEHHOCTb 3a pacxofbl NO CTPaxoBaHUIO U
TPaHCNOPTUPOBKE BO3BpaLLaemMon npoayKumun. Mpoaykrel 4OMKHbI 6bITe HAgNeXaLw M
obpa3om ynakoBaHbl BO n3bexaHvne noBpexneHnsa Bo Bpems TpaHCNopTupoBkn. Ha
ynakoBke LOSKeH BbITb YeTKO ykazaH Homep RMA, nonyyeHHbI oT komnaHum Kingston.
Ecnun Bbl He ykaxeTe Homep RMA, nocbinka 6yaeTt Bo3BpallieHa BaM HepacnakoBaHHOM.

A3us:

Ecnu Bbl HaxoauTecb B A3unun, BbibepuTe pernmoH, KOTopbln Hanbonee TOYHO
COOTBETCTBYET BalleMy reorpany4eckoMy MeCTONONOXEHMIO.

Ha TanBaHe Bbl MOXETe NONy4YnUTb rapaHTMrHoe obcnyxmBaHume (a) No MecTty
nepBoHa4anbHOM NOKynku, (6) B aBTOPM3OBAaHHOM CEPBUCHOM LIEHTPE, YKa3aHHOM Ha
caunTe kingston.com/support/taiwan-service-centers, nnu (B) HenocpeaCcTBEHHO B
cepBucHoM LeHTpe Kingston nocne nonyyeHnsa Homepa paspeLleHnst Ha Bo3Bpar
maTtepuanoB (RMA) ot komnaHum Kingston. Homep RMA MOXHO nony4nTb Ha

caunte kingston.com/support/tw-rma-apply. [Mpn HEKOTOPbIX O6CTOATENLCTBAX Mbl
nmeem npaso noTpeboBaTb NOATBEPXKAEHUSA MOKYMKM.

lMocne nony4venus Homepa RMA ot komnaHum Kingston Bbl JOMKHbI B Te4eHue Tpex (3)
AHen oTnpaBuTb NpoAaykT no agpecy Kingston Technology Far East Corp., 4F., No. 8,
Kedung 3rd Road, Chunan, Miaoli, Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3a
pacxofbl N0 CTpaxoBaHUIO 1 AocTaBke npoaykTa. MpoayKTbl 4OMKHbI ObiThb
Hagnexawum obpasom ynakoBaHbl BO U3bexxaHne noBpexaeHuns BO BpeMS
TpaHCNOpPTUPOBKM. Ha ynakoBke AosmkeH ObiTb YeTKO ykasaH Homep RMA, nony4yeHHbIn
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oT komnaHmm Kingston. Ecnu Bbl He ykaxxeTe Homep RMA, nocbinka 6yaeT Bo3spalleHa
BaM HepacrnakoBaHHOM.

B Kutae Bbl MOXeTe nony4nTb rapaHTUnHoe obcnyxmnBaHne Yyepes aBTOPU30BaAHHOIO
ANCTpNBbBLIOTOPa MM HENOCPEACTBEHHO B cepBUCHOM LieHTpe Kingston. Cnucok
CEPBUCHBbIX LEHTPOB B Knutae MOXHO HanWTK Ha

caunTe kingston.com/support/china/center.

Bo Bcex Apyrux asmaTckuMx cTpaHax Ang nofnyyYyeHus rapaHTUMMHOro obcnyxmsaHums
obpawianTech Mo MeCTy NepBoHavanbHOW NOKYMNKk1. Ecnu Bbl He MoXeTe BEPHYTb
NPOAYKT B MECTO NepBOHaYanbHOW NOKyMnku, obpatutech 3a rapaHTUAHbIM
obcnyxusaHnem n nogaepxkonm B komnaHuto Kingston Ha

canTte kingston.com/support for RMA service and support.

OIrOBOPKWM Ob OTKA3E OT OTBETCTBEHHOCTHU

HACKOIbKO 3TO PA3PELLEHO AEACTBYIOLWWUM 3AKOHOM,
BbILLEU3NOXEHHOE ABNAETCA MNONHON TAPAHTUEWU HA NMPOOYKLUUIO
KINGSTON U 3BAMEHAET COBON BCE NPOYME TAPAHTUU U 3AABINEHUA B
YCTHOW N NMCbMEHHOWN ®OPME. KPOME TEX TAPAHTUN, KOTOPLIE
U3NOXEHbI BbILLE, KINGSTON HE OAET HUKAKUX OPYIMX TAPAHTUN HA
CBOM NPOAYKTbI U OTKITOHAET NOBbLIE TAPAHTUU, KOTOPBIE HE
3ASABINEHbI B JAHHOM OOKYMEHTE, B TOM YUCIE, B PAMKAX
OENCTBYHOLWENO 3AKOHOOATENBLCTBA, NIOBbIE FTAPAHTUU, KOTOPbIE
MOTIYT BbITb MPEAYCMOTPEHbI B HALUMOHATNBbHbIX, TOCYOAPCTBEHHbIX,
NMPOBUHLUMUAINBHbLIX UMMM MECTHbIX 3AKOHAX, BKINIOYASA NIOBbIE
NOOPA3YMEBAEMbIE TAPAHTUM HEHAPYLLEHUA NPAB
UMHTENNEKTYAINNIbHOW COBCTBEHHOCTW, NPUrOOHOCTU OANA NPOOAXU
U ona UCNOoNb30BAHUA B OCOBbIX LEENAX. BCE TAPAHTUM,
BbIPAXXEHHbIE B ABHON ®OPME U NOOPA3YMEBAEMbIE,
ONPAHUYUBAIOTCSA BbILLEYKA3AHHBLIMU CPOKAMW. B HEKOTOPbIX
FOCYOAPCTBAX U OPYIUX OPUCOUKLUAX UCKINMIOYEHUE
NOOPA3YMEBAEMbIX TAPAHTUA N OTPAHUYEHUE CPOKA UX OEUCTBUA
HE OOMYCKAETCS, NO3TOMY BbILWEYNOMAHYTbIE OTPAHUYEHUA,
BO3MOXHO, K BAM HE OTHOCATCA.

NMPOAYKUUA KINGSTON HE MOXET UCMNOJIb3OBATbCA B KAYECTBE
OTBETCTBEHHbIX 3JIEMEHTOB B CUCTEMAX XXUSHEOBECIEYEHUA, A
TAKXE B TEX CNYYAAX, KOrTOA OTKA3 UK CBEOU NMPOAYKLUU MOXET
NMPUBECTU K HECHACTHOMY CJITYHAIO UK NETAJIBHOMY UCXOAY.
KINGSTON HE HECET OTBETCTBEHHOCTU 3A YblO-JINBO CMEPTb, A TAKXE
3A BPE[ NN YWEPB, NPUYNHEHHbIN NIOAAM UM UMYLLECTBY,
HACTYNUBLUME B PE3YJIbTATE UCMOJIb3OBAHUA NMPOAOYKTOB KINGSTON B
KAKOM-JIMBO OBOPYAOBAHUU, BKNTIOYASA, B HACTHOCTHU, OBOPYAOBAHUE
BOEHHOIO Ui MEOUUUHCKOIO HA3BHAYEHUA, CUCTEMbI YIIPABJIEHUA
OOPOXHOIO ABUXXEHUA N CUCTEMbI NPEOOTBPALWEHNSA BEOCTBUNA.
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OBLLUA PASMEP OTBETCTBEHHOCTU KINGSTON MO 3TOW U NIOBEbIM
AOPYIMM rAPAHTUAM, ABHbIM U NOAPA3YMEBAEMbIM,
OrPAHUYMBAETCA PEMOHTOM, 3AMEHOM NPOAYKLWUW UM BO3BPATOM
AEHEI. PEMOHT, 3AMEHA UJIM BO3BPAT CPELCTB ABJIAIOTCA
EAMHCTBEHHBIM U UCKNIOYUTENBbHBIM CPEACTBOM YPETYIMPOBAHUA B
CNYYAE HAPYLLUEHMS YCNTOBUA TAPAHTUU UNU OPYTUX MPABOBbLIX HOPM.
HACKOJIbKO 3TO PA3PELUEHO OEUCTBYIOLMM 3AKOHOM, KINGSTON HE
HECET OTBETCTBEHHOCTW NEPEL NOKYIMNATENEM UJIN KOHEYHbLIM
NOJNIb3OBATEJIEM NPOAYKTOB KINGSTON 3A YBbITKWU, PACXOAbI, MOTEPIO
AAHHbIX, YIYLWUEHHBIE 4OXOAbI, YNYWEHHYO 3KOHOMUIO, YNYLLEHHYIO
Bbiroay n APYr’me NO6OYHbIE U1K KOCBEHHbIE YBbITKW, HACTYNUBLUUE
B PE3YJIbTATE NOKYIMNKWU, NCNOJIb3OBAHUA UITM HEBO3MOXHOCTH
NCMNOJIb3OBAHUA NMPOAYKUNU KINGSTON, OAXE ECJTU KOMINAHUA
KINGSTON BbIJTA MPEAYNPEXAEHA O BO3MOXHOCTU TAKUX YBEbITKOB. B
HEKOTOPbLIX TOCYOAPCTBAX U APYTUX FOPUCOUKLUMNAX UCKITIOYEHUE UITN
OrPAHUYEHUE NOBOYHOIO YLLEPBA UMK KOCBEHHbIX YBEbITKOB HE
AOMYCKAETCA, NO3TOMY BbILWEYNOMAHYTbLIE UCKITIOYEHUA UITN
OrPAHUYEHUA, BOSMOXHO, K BAM HE OTHOCATCHA.

9TA OrPAHUYEHHAA TAPAHTUA NMPEAOCTABIAET BAM ONPEAEJIEHHbIE
IOPUOUYECKUE MNMPABA, MTOMUMO KOTOPbBIX'Y BAC MOI'YT BbiTb U APYITUE
NMPABA, PA3JIMNYAIOLLMECA B SABUCUMOCTU OT TOCYOAPCTBA U
IOPUCOUKLUUN.

B OTHOLWWEHWU NTPAXOAH BEJIMKOBPUTAHUU UITU CTPAH, ABJNAIOLLUXCA
YNEHAMU EBPOMENCKOIO COIO3A: ECIIN 3TA NMPOAYKLUUA NPUOBPETEHA
NMOTPEBUTENEM, A HE B XOOE KOMMEPYECKOW OEATENIBHOCTHU, 3TA
FAPAHTUA ABNAETCA AOMNOJIHEHUEM K BALLUM 3AKOHHbLIM NMPABAM B
OTHOLUEHWUWN OE®EKTHON NPOAYKLUMU. UHOOPMALMIO MO CBOUM
3AKOHHbIM MPABAM MOXXHO NOJNy4nTb B CBOEM MECTHOM LIEHTPE
3ALLUUTBLI MPAB NOTPEBUTENEW. 3TA OTOBOPKA OB OTKA3E OT
OTBETCTBEHHOCTU HE O3HAYAET OrPAHU4YEHUE UTU UCKITFOYEHUE
OTBETCTBEHHOCTU KINGSTON 3A HECYACTHBIE CITYYAU UNU NETATbHbIN
ncxond, HACTYNMBLLUUE B PE3YJIbTATE HEBPEXHOCTWU UITU HAMEPEHHOIO
BBEAEHUA B 3ABNTYXKAEHUE.

[laHHas rapaHTusa npegocTaBnsaAeTCs KOMMNaHUEN:
Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708
U.S.A. (CLLA)

BcTpanBaemblie KOMNOHEHTLI M KOMNOHEHTbI DRAM



[ononHUTENbHY MHAOPMALMIO O rapaHTUM Ha KOHKPETHbIA MPOAYKT CM. B 3asBNEHMAX
O rapaHTumn Anst BCTPOEHHbIX KOMNoHeHToB, DRAM 1 SSD-HakonuTtenen Design-in .

[MoTpebutenn B ABCTpanuu:

Ansa nonyyeHns ntHpopmaummn no rapaHTum gna Asctpanuu cMm. 3asisrieHne Kingston o6
OrpaHW4YeHHOM rapaHTuun.

Penakuuna: 09/2023
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