3asBneHune 06 orpaHNYeHHoM rapaHTMm Kingston

MonHaa nHpopmauma o rapaHTUAXx KomnaHmm Kingston npreeaeHa Huxe. Bbl MoxeTe 6bICTPO NepeinTn K
HYXHOMY pasgeny, BblopaB HEOOXOAMMYIO TEMY M3 CIIMCKA HUXKE:

e CpoK geicTBUA rapaHTUm

e bBecnnaTtHaa TexHUYecKaa noaaeprKa

. MNpoueaypbl U Tpe60BaHUA B OTHOLIEHWUW 33AB/IEHUA rAPaHTUNHOW NPETEH3UKU

e OrOBOPKW Ob OTKAS3E OT OTBETCTBEHHOCTH

KomnaHusa Kingston rapaHTUpyeT MCXOAHOMY KOHEYHOMY M0/1b30BATENIO, YTO NPOAYKTbl KOMMNAHUM He
MMELOT MaTepUanbHbIX U NPOMU3BOACTBEHHbIX AeDEKTOB, Ha YCNOBUAX, U3/TOXKEHHDBIX B HACTOALLEM
AOKYMeHTe. B COOTBETCTBMM C YCIOBUAMMU M OTPaHUYEHUAMM, U3NIONKEHHBIMM HUXKE, KoMMNaHusa Kingston,
Nno CBOEMY YCMOTPEHUIO, MPOM3BOAMUT PEMOHT UK 3aMeHY 0600 KOMMNOHEHTA CBOMX NPOAYKTOB,
OKasaslerocsa AepeKTHbIM Mo NPUYMHE HEHAANEMKALLETO KaYeCcTBa M3rOTOBIEHMSA UAN UCMONb3YEMBbIX
maTtepmanos. OTPeMOHTMPOBaHHbIE KOMMOHEHTbI AW NPOAYKTbI HA 3aMeHY AedeKTHbIX
npeaocTaBaAoTCA KoMnaHuel Kingston Ha ocHoBaHMM 06MeHa Ha HOBble UK NOBTOPHO
cepTudnuUMpoBaHHbIE NPOAYKTbI. Bce NOBTOPHO cepTudULMpoBaHHbIE MPOAYKTbI MPOXoAAT
TecTMpOBaHMe Ha npegmeT obecneyeHma Ux GyYHKUMOHANbHOIO COOTBETCTBMA HOBbIM NpoayKTam. Ecam
KomMnaHusa Kingston He byaeT UMeTb BO3MOXKHOCTM OTPEMOHTUPOBATb UAN 3aMEHUTb NPOAYKT, OHA
BO3MECTUT UM NPeSOCTaBMT 3a4eT HA CYMMY TEKYLLEN CTOMMOCTM NPOAYKTA NO LLEHE, CYLLECTBYIOLEN Ha
MOMEHT NoAaYM rapaHTUMHOW NPETEH3UM, WU MO LIeHe NMOKYMKK (B 3aBUCMMOCTU OT TOTO, YTO MEHbLLE).
Heobxoanmo npeaocTaBuTb AOKYMEHT NOATBEPKAEHNA MOKYMKKU, COAEPIKALLMIA UCXOAHbIE AATY U MeCTO
NOKYMKMK, @ TaK}Ke onnucaHme n CTOMMOCTb NPOAYKTA.

HacToAwas orpaHUyeHHas rapaHTUA He pacnpocTpaHsaeTca Ha Ntobble NoBpeXKaAeHUA NPOAYKTa,
npousoluelmne B pesyasTate: (a) HeNpPaBUAbHOM YCTAHOBKKM, HECYACTHONO CyYas, HENPaBUIbHOTO
ynotpebaeHuns, HenpaBuAbHOIO UCNOb30BaHUA, CTUXMIMHOTO BeaCcTBUA, HEAOCTaTOYHOM UK
ype3MepHON NOAaUMN NEKTPONUTAHUA, aHOMA/IbHbIX MEXaHWUYECKUX YCI0BUIM UK YCAOBUIA
OKpYy:Katowel cpeabl; (6) BHeWHWe NOBpeXAeHMA, BKAOYAsA, MOMUMO NPOYEro, LLapanuHbl, BMATUHbI U
TPELLMHbI HAa CEHCOPHbIX 3KpaHax Uau Kopnycax; (B) NoBpexAeHMs, BO3SHUKLIME B pe3yabTaTe N1toboro
HECaHKLMOHNPOBAHHOIO AEMOHTaXa, PEMOHTa AU MoagnduKauun. Hactonawan orpaHNYeHHas rapaHTus
HENPUMEHMMa B CneaytoLmx caydasx: (i) NPoAyKT He MCNob30BasICA B COOTBETCTBUM C

COMPOBOX AWMU UHCTPYKUMAMM, UK (ii) NPOAYKT HEe MCNONb30BaJICA NO ero LeseBomy
npegHasHayeHuto.

HacTosAwas orpaHMyeHHas rapaHTUA TaKKe He PacnpocTpaHAeTca Ha Ntobyto NPoayKLMio, Ha KOTOPOW
ncxogHan naeHTMoUKauMoHHas nHGopmauma bbina USMeHEHa, YHUUTOXKeHa UK yaaneHa, ana KOTopoi
6bIAK1 HapyLLeHbl NPaBMAa NOrPY3KM-PasrPy3KM UAN YNaKoBKM, KOTopas bblia NpogaHa Kak 6biBwan B
ynotpebaeHnn nam NoBTOPHO NPOAAHa B HapyLeHWe 3KCNopTHbIX Npasua CLUA n apyrnx aKCNOpPTHbIX
npasun.

NHdopMaumio 0 COBMECTUMOCTU HakonuTenew lronKey™ mMoKHO HalTK B cneundUKaLmax NpogyKumu,
onybAnKoBaHHbIX Ha Beb-caiiTe www.kingston.com. KomnaHus Kingston He npefocTaBnseT HUKaKNX
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rapaHTuKIA TOro, 4To NporpaMmHoe obecneyeHune IronKey™ 6yaeT COBMECTMMO C ByayLLMMM
N3MEHEHNAMM M 06HOBAEHMAMM annapaTHOro obecneveHna Uan onepaLMoHHON CUCTEMDI.

HacToALwwana orpaHMYeHHanA rapaHTMA pacnpoCTPaHAETCA TObKO Ha PEMOHT, 3aMeHY, BO3BpaT
yNAa4yeHHbIX AEHEXHbIX CPeACTB UAN CKUAKY Ana aedeKTHOM npoayKumnm Kingston, KaK yKasaHo BblILUE.
KomnaHua Kingston He HeceT HUKAKOW OTBETCTBEHHOCTM 3@ M HE PACMPOCTPAHAET rapaHTUIO Ha 060l
ywepb nnm ybbITkM Nt060ro poaa, BO3HMKaKOLWME BCAEACTBUE YTEPU, NMOBPEXAEHNA AN NOPUM
COOEPKMMOTO UM AaHHbIX, MO0 pacxosbl, CBA3aHHbIE C oNpeaeneHNeM UCTOYHUKA CUCTEMHDbIX
npobnem nnn yganeHnem, o6cayKMBaHMEM UM YCTaHOBKOM NPOAYKTOB KomnaHuu Kingston. 3Ta
rapaHTMA He OXBaTblBaeT NPOrpamMmmMHoe obecneyeHne CTOPOHHUX NPOU3BOAMUTENEN, MOAKAIOYAaEMOe
obopynoBaHMe UK XPaHALLMECA Ha YCTPOMCTBE AaHHble. [loaTomy KomnaHusa Kingston He HeceT
OTBETCTBEHHOCTM 3a Nt06ble GaAKTUUYECKME MU KOCBEHHbIE YOBITKM UM yLLEPD, KOTOPbIE MOXHO OTHECTU
Ha CYET CTOPOHHEro NporpamMmmMmHoro obecneyeHuns, NogKrAtO4aeMoro 06opyLoBaHNA UAN XPaHALLMXCA
AaHHbIX. B cnyyae npeTeH3nn egUHCTBEHHBIM M MaKCMMasibHbIM 06a3aTelbcTBOM KoMMaHuK Kingston
ABNAETCA PEMOHT, 3amMeHa 060pyA0BaHNA MM BO3BPAT CPeACTB N0 COBCTBEHHOMY YCMOTPEHUIO
KomnaHum Kingston.

CpoK AeincTBus rapaHTum
Mo’KM3HEeHHas rapaHTUA Ha NpoayKumio:**

JTa rapaHTMA OXBATbIBAET Caneayrowme npoayKTbl KOMNaHUU Kingston B Te4eHMe BCero CpoKa ux
aKCnayaTtauunun.

Mogaynu namaTtu, BkAoYan:

e ValueRAM®

e HyperX®

e Kingston FURY™

e Server Premier

e Peanusyembie B pO3HMLY MOAYAN NaMATH

e [TamaTb Kingston ona KOHKPETHbIX cUcTem
KapTbl pnew-namatu, BkAtoYanA:

e Secure Digital

e Secure Digital HC u XC

e CompactFlash

e MultiMediaCard

e SmartMedia, Kpome KapT namatn microSD Industrial Temp

e ApanTtepbl paew-namaTi



**CpoK cny:kbbl NPoAyKTa ONpeaenseTca Kak HopmasibHOE NMPOrHO3Mpyemoe Bpems UCMo/Ib30BaHUA
NnpoayKToB B oTpacan. OAHaKO YCN0BUA NOXKU3HEHHOM rapaHTMM MOTYT 3aBUCETb OT OnpeaesieHUi,
YCTAHOB/IEHHbIX B Pa3HbIX CTpaHax. a1 Poccun NOXKM3HEHHAsA rapaHTUA OnpeaenseTca Kak nepmog,
Cpokom gecATb (10) neT, HauMHasA ¢ AaTbl NOKYNKU UCXOAHbIM KOHEUYHbIM NO/1b30BaTENEM.

MNatnnetHaa ra PaHTUA:

[aHHan rapaHTMA CPOKOM Ha NATb JIET C MOMEHTa NepBOHaYasibHOM MNOKYMNKN KOHEYHbIM MO/1b30BaTeNeM
pacnpocTpaHAeTCA Ha caeayloLuLyto npoaykumto Kingston:

e USB-Hakonutenu DataTraveler® (kpome DataTraveler 2000)
e Mogynu Design-In Client DRAM («CBD»)
e Hakonutenu IronKey™ (Kpome IKVP8OES, IKKP200, IKKP200C, IKD500SM)
e Kapta namatu microSD Industrial Temp (SDCIT)
YcnoBHaa nATUNETHAA rapaHTuA Ha SSD:

[aHHaa rapaHTMA pacnpocTpaHAETCA Ha CAeayoLLYo NPOoAYKLMIO KoMnaHun Kingston, B 3aBUCMMOCTM OT
TOro, Kakoe cobbIThe HAcTyNuT paHbLue: (i) NaTb (5) f1eT ¢ g4aTbl NOKYMNKU UCXOAHBIM KOHEYHbIM
nonb3osartenem; (ii) koraa ncnonbsosaHune SSD SATA, M3MmepeHHOTO No peasn3oBaHHOMY aTpmnbyTty 231
SMART komnaHum Kingston, nomeyeHHOMY Kak «MHaMKaTOp n3Hoca SSD», pocturaet
HOPMaNIN30BaHHOTO 3HaYeHUs, paBHoOro eamHuLe (1), Kak ykasaHo B SSD Manager («KSM») KomnaHum
Kingston; nnu (iii) koraa ucnonbzoBaHue SSM NVME, Kak yKasaHo no peasnnM3oBaHHOMY aTpubyTy Health
KomMnaHuu Kingston, «MpoLeHT UCNnonb30BaHUAY», JOCTUTAET UM NPEBbILAeT HOPMaN30BaHHOe
3HaveHwue B cT1o (100), Kak yKazaHo B KSM.

KSM yKa3blBaeTcA B TEXHUYECKOM OMMCAHUM KOHKPETHbIX NPOAYKTOB W AOCTYNEH HAa Beb-caiTe
KomnaHum Kingston no agpecy kingston.com/ssdmanager. [ina SSD-HakonuTeneit SATA: HOBbI
HEWUCnosib3yeMblii NPOAYKT ByaeT MMeTb 3HaYeHUe MHAMKATopa U3HOCa, paBHoe cTa (100), Toraa Kak
NPOAYKT, 4N1A KOTOPOro AOCTUTHYT rapaHTUMHbIN Npeaen, byaeT UMeTb 3HaYeHUEe MHAMKATOPa U3HOCA,
paBHoe ogHomy (1). Ana SSD-Hakonuteneit NVMe: HOBbI HEMCNONb3YEMbIN NPOAYKT ByaeT UMeTb
3HayeHue «MpoueHT UCNOoNb30BaHUAY, paBHOe Hy/to (0), Toraa Kak NPoAyKT, KOTOPbIM AOCTUT
rapaHTUMHOro npeaena, 6yaeT MmeTb 3HayeHMe «MPoLEeHT ncnonb3oBaHUA», pasHoe cTa (100) nau
bonbLue.

NHbopMaums o rapaHTUM g1 KOHKPETHORO NPOAYKTa NpMBoaAnUTCa B Tabanue ¢ nHbopmaumen o
rapaHTuUm Ha SSD-HakonuTenu HuKe:

Tabnuua c uHpopmaumeii 06 ycnosHoii 5-netHei rapaHTum (SATA SSD)

CemeiicTBO HaKonutena Homep no Katanory
DC500 SEDC500xxx
DC400 SEDC400S37xxx

DC450R SEDC450Rxxx
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KC400

KC600

M.2 SATA G2

uv500

SKCA400S37xxx

SKC600xxx

SM2280S3G2xxx

SUV500xxx

Tabnuua c unpopmaumeii o 5-netHeit rapantum (NVME SSD)

CemeiicTBO HaKonuTens
A1000
A2000
DC10008B
DCP1000*
KC1000
KC2000
DC1000M
DC1500M
KC2500
KC3000

Kingston Fury Renegade

Homep no karanory
SA1000M8xxx
SA2000M8xxx
SEDC1000BMBxxx
SEDC1000Hxxx*
SKC1000xxx
SKC2000xxx
SEDC1000Mxxx
SEDC1500Mxxx
SKC2500xxx
SKC3000xxxx

SFYRxxxx

Tabnauua c uHpopmaumei o 5-neTHei rapaHTum (MopTaTUBHDLIN TBEPAOTENbHDLIN HaKONUTE/b)

XS$2000

SXS2000xxxx

EC/M MHTEHCUBHOCTb MCNONb30BaHMA OAHOTO UM HECKOJIbKMX U3 YeTbipex (4) oTaenbHbIx SSD-
Hakonutenen M.2, coctasaatowmx DCP1000, nokaxkeT HopmanmsoBaHHoe 3HavyeHue «lMpoueHT
Mcnonb3oBaHUAY, bonblee nnn pasHoe cta (100), npoayKT 60blue He ByAeT 3alLMLLEH rapaHTUeN.

TpexneTHAA rapaHTuA:

JaHHaa rapaHTUA CPOKOM Ha TPU roga ¢ MOMEHTa nepBOHaqaanoﬁ NMOKYMNKWN KOHEYHbIM NOJ1Ib30BaTENEM

pacnpocTpaHAeTCa Ha caeaytoLLyto npoayKumio Kingston:

e  BHelHW TBepAOTENbHbIN HakonuTenb lronKey™ Vault Privacy 80 (IKVP8OES), Keypad 200

(IKKP200), Keypad 200C (IKKP200C)

e  KapTbl namatn microSD High Endurance (SDCE)

e Kapta namaTtn MicroSD Industrial (SDCIT2)



e DataTraveler microDuo3 G2 (DTDUO3G2) n HeKoTopble TBEPAOTENbHbIE HAKONMUTENM
(nepeuncnenHble B cneaytolleit Tabanue):

Tabnuua c uHpopmauumeii o TpexneTHen rapaHTum (SATA SSD)
CemeiicTBO HaKonutensa Homep no katanory
HyperX Savage SHSS37Axxx

YcnoBHaAa TpexneTHAA rapaHTuAa Ha SSD:

JaHHaA rapaHTUA pacnpoCTPaHAETCA Ha CAeLyOLLY0 NPOAYKLMIO KoMNaHuKu Kingston, B 3aBMCMMOCTH OT
TOro, Kakoe cobbiTve HacTynuT paHbLe: (i) TPy roga c 4aTbl MOKYMNKM UCXOOHbIM KOHEYHbIM
nosibzosatenem; (ii) Korga ncnonb3osaHme SSD SATA, K3MePEHHOrOo No peasn3oBaHHOMY aTpmbyTy 231
SMART komnaHum Kingston, nome4yeHHOMY KaK «MIHAWKaTOp M3HOCca SSD», aocturaer
HOPMa/IM30BaHHOIO 3HaYeHMA, paBHOro egmHuue (1), Kak ykasaHo B SSD Manager («KSM») komnaHuum
Kingston; nnu (iii) koraa ucnonbzosaHue SSM NVME, Kak yKa3aHo Mo peanm3oBaHHOMY aTpubyTy Health
KomnaHum Kingston, «MpoLeHT Mcnonb3oBaHUA», AOCTUraET UAU NPEBbILLAEeT HOPMaM30BaHHOe
3Ha4yeHue B c1o (100), Kak yKa3aHo B KSM.

KSM yKa3blBaeTca B TEXHUYECKOM OMMUCAaHUM KOHKPETHOrO NPOAYKTA U AOCTYNeH Ha Beb-caliTe
KomnaHun Kingston no agpecy kingston.com/ssdmanager. na SSD-Hakonutenen SATA: HOBbII
HEMCNONb30BaHHbIN NPOAYKT UMEET 3HaYEHNE MHAMKATOPa M3HOCA paBHoe cTa (100), a NpoAayKT,
AOCTUMWINI rapaHTUIAHOIO Npeaena, UMeeT 3HaYeHMe MHAMKATOPA M3HOCa, paBHoe eanHuLe (1). Ans
SSD-HakonuTenein NVMe: HOBbI HEMCMNO/1b30BAHHbIA NPOAYKT ByaeT MMeTb 3HavyeHue «lMpoueHT
MCNONb30BaHMA», paBHOe HyAto (0), NpPU 3TOM NPOAYKT, KOTOPbI AOCTUTHET rapaHTUIMHOTO Npeaena,
6yaeT umeTb 3HayeHue «MpoueHT ucnonb3oBaHUAY, bosbluee Uan pasHoe cTa (100).

NHbopmMaums o rapaHTUKM 410 KOHKPETHOIO NPoAyKTa NpmMBoanTCca B Tabaunue ¢ MHbopmaumen o
rapaHTum Ha SSD Huxe:

Tabnuuya c uHpopmaumeii 06 ycnoBHoii TpexneTHel rapaHTum (SATA SSD)

CemeiicTBO HaKonuTens Homep no katanory
A400 SA400S37xxx
HyperX FURY RGB SHFR200xxx

Q500 SQ500S37xxx
uv400 SUV400S37xxx
HyperX Savage EXO SHSX100xxx

Tabnunua c uHpopmauueii 06 ycnoBHOI TpexneTHel rapaHTum (TBepgoTenbHblie Hakonutenn NVMe)
NV1 SNVSxxx

[BYyXNeTHAA rapaHTus:


https://kcmsprdadm.us.kingston.corp/ssdmanager

[aHHan rapaHTUA CPOKOM Ha ABa roga C MOMEeHTa NepBoHaYabHOM MOKYMKM KOHEUYHbIM Mo/b30BaTeIem
pacnpocTpaHAETCa Ha cneayioLLyto npoaykuuio Kingston:

e lronKey™ D500SM

e DataTraveler® Bolt Duo

e MobileLite® Wireless - Gen 3

e MobileLite® Wireless - Gen 2

e YcTpoicTeo YteHus MobileLite® Reader

e  YCTPOWMCTBO YTEHUA KApT NamaTn microSD

e Nucleum

e  Workflow Station u ycTpoiictea uteHus Kapt namatu Workflow

e [poayKuuaA, nognazaowas nog nporpaMmMmy M3roToBAeHMA Ha 3aKas Kingston. [na npoayKumm B
paMKax nporpammsl Kingston nsrotosneHns Ha 3aKa3 BO3BpaT AEHEXKHbIX CPeACTB MK 3a4eT Ha
CYMMY CTOMMOCTN BO3MOXEH TO/IbKO B TEYEHME ABYXJAETHEro rapaHTUMHOro Cpoka. B HeKoTopbIX
cnyyanx Kingston morKeT B KauecTBe BapMaHTa BblibpaTb 3amMeHy HEMCMPABHOW NPoAYKUMN,
BbiMyLLEHHOM no nporpamme Kingston M3rotosaeHUs Ha 3aKas, Ha GYHKUMOHANbHO
aHaNIOMMYHYI0 NPOAYKLUMIO.

lapaHTVA Ha OAMH roa;:

[aHHas rapaHTMA CPOKOM Ha OAMH rof C MOMEHTA NEPBOHAYA/IbHOM MOKYNKM KOHEYHbIM
nosb3oBaTeNem PacnpoCTPAHAETCA Ha CAeayioLyto npoayKumio Kingston:

e MobileLite® Wireless - Gen 1

e KomnnekT akceccyapos DataTraveler®

e  Wi-Drive®

e Travellite®

e  YCTPOKCTBO YTeHUA KapT namaTtn SD/MMC
e Bali microSDHC Class 10 UHS-1

B cnyuae, ecnm NPoAyKT 6bln CHAT C NPOM3BOACTBA, KOMNaHMA Kingston, No cBoemy yCMOTPEeHUIo,
OTPEMOHTUPYET NPOAYKT, NPEAJ/IOKUT 3aMEHUTb €r0 Ha COMOCTaBMMbI NPOAYKT MW NPeaoCcTaBuT
BO3BpaT CPEACTB Ha CYMMY TEKYLLLEeH CTOMMOCTU NPOAYKTA UM Ha CYMMY LieHbl MOKYNKKN (HaMmeHbLuan
cymma).

Ha oTpemMOHTUPOBaHHbIE UM 3aMeHEeHHbIe NPOAYKTbI ByAeT No-npexKHemMy pacnpoCcTPaHATLCA
HaCTOALLAA OrPaHNYEHHAs rapaHTUsA CPOKOM He bosiee OCTaBLUENCA YaCTM OPUTMHAIbHOWM rapaHTUmM UK
aessHocTo (90) AHew (B 3aBUCMMOCTM OT TOTO, UTO AO0/blLLUE).



3Ta orpaHWYeHHas rapaHTMA PacnpoCTPAHAETCA TONbKO Ha MCXOAHOMO KOHEYHOTO Mo/Ib30BaTeNA U
peryaMpyeTca ycnoBuamm u TpeboBaHMAMM, ONUCAHHBIMM 34eCk. ITa OrPaHUYEHHAsA FTaPaHTMA HE MOXET
6bITb NepeaaHa. MNpoayKTbl, NPUOBPETEHHbIE KaK YacTb KOMMNIEKTA, AO/KHbI OblTb BO3BPALLEHbI BMECTE
C MNONHBIM KOMNAEKTOM Ana obecneyeHuns npas No yC/10BMAM rapaHTUu.

becnnaTHaA TexHM4YecKan nogaepixka

Ecnu Bbl McnbITbiBaeTe NpobaemMbl NPM YCTAHOBKE MAN MCNOMb30BaHUM NpoayKumnm Kingston, To moxeTe
CBA3aTbCA C OTAENIOM TEXHMYECKOM noaaepKku Kingston nepes nposegeHNemM TEXHMYECKOTO
o6cnyKMBaHUA BalLen CUCTEMbI.

YT06bI NONYYNTL NOZAEPHKKY Mo MHTEpHETY, noceTuTe Beb-calT kingston.com/support.

Kingston Tak»e npeaocraBnaet 6ecnaaTHy0 TEXHUYECKYIO NoAAEPKKY Ha aHIIMIACKOM A3blKe
NoKynaTenam cBoen NpoayKuMm BO BCEM MUPE.

CLLIA n KaHapa:

CBA3aTbCA CO CNYyXKOOM TeXHMUYECKOM noaaepKKkn komnanum Kingston B CLLA 1 KaHage MoXKHO
HanNpPAMYo No TenedpoHy:
+1 (714) 435-2639 nnu 6ecnnatHo no cneaytouiemy Tenedony: +1 (800) 435-0640.

Espona, banxkHuit Boctok 1 Appuka:

CBA3aTbCA CO CNyKOOM TeXHMUYECKOM noaaepKku komnaHum Kingston B EBpone, Ha BavskHem Ons
nony4YyeHusa TexHuyeckomn nogaepKku Kingston 8 EBpone, Ha BanxkHem BocToke 1 B Appuke (3a
WCKIIOYEHNEM CTPaH, NepeyvmncieHHbIX OTaenbHO) nocetute Beb-cant kingston.com/support.

Asna:

[na nonyyeHna TEXHUYECKOW NOAAEPKKM B A3nm nocetute Beb-caiT: kingston.com/support.

Poccua, benapycb:

ObpaTtutech B CNyKOy TexHUYecKoin nogaepxku Kingston B Poccum: ru_support@kingston.com wamn no
6ecnnaTHoMy Homepy TenedoHa gnsa Poccuitckont Peaepaunm, 8 (800) 550 34 45.

YKpauHa:

ObpatnTech B CNyKBY TEXHUYECKOW NnoaaepKku Kingston B YKpauHe: ua_support@kingston.com

CtpaHbl UeHTpanbHo A3nmn 1 KaBkasa, MongoBsa:

ObpaTtutech B YOy TexHUUYEcKomn noaaepkm Kingston gns ctpan CHI: cis_support@kingston.com

Mpoueaypbl U TpeboBaHUA B OTHOLLEHWM 3aAB/IEHUS FAPAHTUIMHOW NpeTeH3nK

YT106bI BOCMO/1b30BATLCA FAPaHTUIMHbIM 0BCAYKMBAHMEM, Bbl MOXKETE BEPHYTb AedEKTHbIE NPOAYKTbI
aBTOPM30BAHHOMY AUAEpPYy UK AUCTPUBbLIOTOPY KomnaHum Kingston, y KoToporo Bbl npuobpenu
npoayKT KomnaHum Kingston. MNepega Bo3BpalleHneM NpoayKTa obecrneybte BbINOJHEHWE YCOBUIA €ro
BO3BpaTa. Kak npaBuo, K BO3BpaLLaeMbiM NPOAYKTaM HEOBXOAMMO MPUAOKUTb MAEHTUGUKALMOHHYIO
MHPOPMaLMIO, BKHOYAA HOMEP MOZEN U CePUIHBIN HOMEpP (ecNn MPUMEHUMO) C NOAPOOHbBIM
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onucaHuem npobnembl, C KOTOPOM Bbl CTONIKHYNUCH B XO4€e 3KCNayaTaumn. Bbl 4ONKHbI NPeaocTaBUTb
OOKYMEHT NoATBEPKAEHUA MOKYNKKU. Bce Bo3BpalLaemble AeTaM U NPOAYKTbI B C/ly4ae 3aMeHbl Uan
BO3BpaTa CPeACTB CTAHOBATCS NPWU NoJy4eHUU cobcTBeHHOCTbIO KomnaHum Kingston. KomnaHusa Kingston
BO3bMET Ha cebs pacxoabl MO AOCTaBKE BaM OTPEMOHTUPOBAHHbIX MW 3aMEHEHHbIX NPOAYKTOB. B ToM
CTeneHu, B KOTOPOI 3TO A0MNYCKaeTca AEeNCTBYOLWMM 3aKOHOA4ATEbCTBOM, NPOAYKTbI, HE
MMMNOPTUPOBAHHbIE UKW HE NPOAAHHbIE Yepe3 aBTOPU30BAHHbIX AWIEPOB UK ANCTPUOLIOTOPOB
Kingston, He noKpbIBalOTCA AaHHOW rapaHTUen, n komnanua Kingston moyKeT pelwnTb BbINOAHUTD
PEMOHT UK 3aMeHy Ballero NpoAyKTta 3a naaTy. 971o TpebyeTtca ans obecneyeHus ceptnduKkaumnm
KauecTBa. CBAKMUTECH C AMU1IEPOM, Y KOTOPOTO Bbl NPUOBPENM Takne NpoayKTbl, YTO6bl NONYYUTL
OOCTYMHYO rapaHTUIo.

CoegunHeHHble LWUTaThl:

B CoeaunHeHHbIx LLITaTax Bbl MOXKeTe NOAYYUTb FAPaHTUIIHOE 0BCAYKMBAHME HANPAMYO B CEPBUCHOM
LeHTpe KoMmnaHuu Kingston nocne nonyvyeHns Homepa paspeLlleHns Ha Bo3BpaT maTepunanos («KRMA»)
oT KomnaHuu Kingston. Homep RMA MOXHO Moay4nTb, NOCETUB CTPaHMLY kingston.com/support nau
NMO3BOHUB B CNYXKOY Noaaepku knmeHTos Kingston no tenedoHy +1 (714) 438-1810 mnam +1 (800) 337-
3719. YT106bI BLINOAHUTL FAPaHTUIHbIN BO3BpaAT moaynen namatn ValueRAM, obpatutecs B cny»Kby
TeXHUYeCcKol noaaepKku no tenedoHy +1 (800) 435-0640, UTobbl NONYYUTL HOMEP FAPaHTUNHOTO
BO3BpaTa U COOTBETCTBYIOLME NHCTPYKLUMN.

Monyuns Homep RMA oT KomnaHum Kingston, Bbl 0653aHbl B TeueHue Tpuauath (30) aHel oTnpaBuTb
NPoAYKTbl B 0TAEN 06CnyKMBaHWA KNMeHTOB KomnaHum Kingston Technology Company, Inc. no agpecy
17665-A Newhope Street, Fountain Valley, CA 92708, USA (CLLA). Bbl HeceTe OTBETCTBEHHOCTb 3a
pacxoAbl MO CTPAXOBAHMIO M TPAHCNOPTMPOBKE BO3BPALLAEMOM NPOAYKUMN. Bo n3bexaHune
noBpeXAeHMI NPU TPAHCNOPTMUPOBKE, OTMNPaBAAEMble B CEPBUCHbIM LEHTP NPOAYKTbI LOMKHbI 6bITb
Hag/exawmm obpasom ynakoBaHbl. Ha ynakoBKe fosKeH 6bITb YETKO YKa3aH Homep RMA, nosiy4eHHbI
oT KomnaHuu Kingston. Eciu Bbl He yKaxeTe Homep RMA, nocbinka byaer Bo3BpalleHa Bam
HEepacnakoBaHHOM.

Espona, bankHuit Boctok 1 AppuKa:

B EBpone, Ha banxkHem Boctoke n B APpuKe, ecain Bbl HE CMOKETE NONYYNTb rapaHTUIMHOE
o6cnyKmMBaHMeE N0 MeCcTy NepBOHAYaNbHOM NOKYMNKN AW aBTOPU30BAHHOMY AUNEPY U ANCTPUBLIOTOPY
KomMnaHuu Kingston, y KoToporo Bbl npuo6penn NpoayKT, Bbl UMeeTe NPaBo Ha rapaHTUitHoe
0b6CcNyKMBaHME HENOCPEeACTBEHHO B CEPBMCHOM LEeHTpe KoMnaHum Kingston, cHavyana noay4ns ot
KomnaHuu Kingston Homep rapaHTuiiHoro sosspata (RMA). Homep RMA MOXKHO Noay4nTb Ha

caiTe kingston.com/support. Mpu HeKoTopbIX 06CTOATENLCTBAX Mbl MMEeM MPaBo NoTpeboBaTb
NOATBEPKAEHMUA NOKYMKU.

Mocne nony4yeHuss Homepa RMA oT komnaHum Kingston Bbl 0XKHbI B TedeHune 30 (Tpuauatu) aHen
OTNpaBuTb NpoayKuuto B KomnanHuto Kingston Technology Europe Co LLP no agpecy Kingston Court,
Brooklands Close, Sunbury on Thames, Middlesex, TW16 7EP, U.K. Bbl HecéTe 0TBETCTBEHHOCTb 33
pacxobl MO CTPAXOBAHMIO M TPAHCMOPTMPOBKE BO3BPALLAEMOM NPOAYKUMK. MPoaYKTbI AONKHbI ObITb
Haanexawmm o6pa3om ynakoBaHbl BO M3bexKaHMe NOBPEXAEHUA BO BPeMA TPaHCNOPTUPOBKM. Ha
yrnaKoBKe A0/1xKeH ObiTb YEeTKO yKaszaH Homep RMA, nony4yeHHbI oT kKomnaHuum Kingston. Ecau Bbl He
yKaxeTe Homep RMA, nocblsika bygeT Bo3BpallleHa BaM HEPACNaKoOBAaHHOM.


https://kcmsprdadm.us.kingston.corp/support
https://kcmsprdadm.us.kingston.corp/support

A3una:

Ecnun Bbl HaxoguTecb B A3um, BbibepuTe PernoH, KOTopbli Hanbosiee TOYHO COOTBETCTBYET BalLuemy
reorpaduyeckomy MecTonoNOKEHUIO.

Ha TaliBaHe Bbl MOKeTe MoYy4YUTb rapaHTUMHOE 0bcnyKMBaHMe (a) No MecTy NnepBOHaYasibHOM NOKYMKMK,
(6) B aBTOPM30BaHHOM CEPBMCHOM LEHTPE, YKa3aHHOM Ha caiTe kingston.com/support/taiwan-service-
centers, unu (B) HenocpeacTBEHHO B cepBUCHOM LieHTpe Kingston nocne nosyyeHma Homepa
paspelleHmns Ha Bo3BpaT matepuranos (RMA) ot komnaHum Kingston. Homep RMA MOHO Nony4mTb Ha
caiTe kingston.com/support/tw-rma-apply. Mpn HeKOTOpbIX 06CTOATENLCTBAX Mbl UMEEM NPaBo
notpeboBaTb NOATBEPKAEHUA NOKYMKMU.

Mocne nony4eHnsa Homepa RMA ot KomnaHum Kingston Bbl A0NXKHbI B Te4eHue Tpex (3) gHen oTnpaBuTb
npoayKT no aapecy Kingston Technology Far East Corp., 4F., No. 8, Kedung 3rd Road, Chunan, Miaoli,
Taiwan 35053. Bbl HeceTe OTBETCTBEHHOCTb 3@ pacxoApl MO CTPAXOBaHUIO M AOCTaBKe MNPOAYKTa.
MpoayKTbl A0NXKHbI BbITb HagNeXKalMM 06pa3omM ynakoBaHbl BO U3bexaHMe NoBpeaeHUs BO BPeMSA
TPAHCNOPTMPOBKK. Ha ynaKkoBKe AoxKeH OblTb YETKO YKa3zaH Homep RMA, nonyyeHHbI 0T KOMNaHWUM
Kingston. Ecnu Bbl He yKaxkeTe Homep RMA, nocbinika byaeT Bo3BpalleHa Bam HepacrnakoBaHHOMN.

B KnTae Bbl MOXKETe NoAYyUnTb rapaHTUMHOE 06CYXKMBaHMeE Yepes aBTOPMU30BaHHOIO AncTpmnbbioTopa
NN HEeMocpeacTBEHHO B cepBUCHOM LieHTpe Kingston. CnncoK cepBUCHbIX LEeHTPOB B K1Tae MOMXHO
HanTW Ha canTe kingston.com/support/china/center.

Bo Bcex ApyrMx asmaTcKMx cTpaHax aaa nofyYyeHus rapaHTMMHOTo obcnyKmMBaHna obpalanTecs No
MeCTy NepBOHaYaIbHOM MNOKYMKK. ECM Bbl HE MOXKeTe BEPHYTb NPOAYKT B MECTO NepBOHaYa/ibHOM
MOKYMKKW, 06paTUTECh 33 raPaHTUNHLIM 0BCAYKMBAHMEM U NOAAEPHKKON B KOMNaHMIO Kingston Ha
canTe kingston.com/support.

OroBOPKN OBb OTKA3E OT OTBETCTBEHHOCTU

B PAMKAX, PASPELLUEHHbIX NTPUMEHUMbIM 3AKOHOOATE/IbCTBOM, AANIEE NPUBOAUTCA NMOJTHAA
FAPAHTUA HA NPOAYKTbI KINGSTON, KOTOPAA SAMEHAET BCE AIPYTUE TAPAHTUN U 3AABJIEHUA,
YCTHbIE U/IN MUCbMEHHbIE. KPOME TEX TAPAHTUIA, KOTOPbIE U3/I0XEHbI BbILLE, KINGSTON HE
DAET HUKAKUX O,PYTUX TAPAHTUIA HA CBOU NPOAYKTbI U OTKNOHAET NTIOBbIE TAPAHTUN,
KOTOPbIE HE 3AAIB/IEHbI B JAHHOM AOKYMEHTE, B TOM YUC/IE, B PAMKAX AEEACTBYIOLLEFO
3AKOHOJATE/NIbCTBA, NIOBbIE TAPAHTUN, KOTOPbIE MOTI'YT BbiTb MPEAYCMOTPEHbI B
HAUMNOHA/IbHbIX, FOCYAAPCTBEHHbIX, NTPOBUHUUANTbHbIX NI MECTHbIX 3AKOHAX, BK/THOYAA
NIOBbIE NOAPA3YMEBAEMbIE TAPAHTUW HEHAPYLLIEHWA MPAB UHTEN/IEKTYA/IbHOM
COBCTBEHHOCTU, NPUITOAHOCTU ANA NPOAAXKU UNTN ANA UCNOJIb3OBAHUA B OCOBbIX LLENIAX.
BCE TAPAHTUM, BbIPAXKEHHbIE B ABHOM ®OPME WM NOLPA3YMEBAEMbIE, OTPAHUYMUBAIOTCA
BbILLUEYKA3AHHbIMU CPOKAMMW. B HEKOTOPbIX TOCYAAPCTBAX U APYTUX FOPUCOUKLUUNAX
MUCK/TFOYEHUE NOAPA3YMEBAEMbIX TAPAHTUIA UM OTPAHUYEHWUE CPOKA UX AEACTBUA HE
OONYCKAETCA, NO3TOMY BbILLEYNOMAHYTbIE OTPAHUYEHUA, BO3SMOXHO, K BAM HE
OTHOCATCA.

NPOAYKUMNA KINGSTON HE MOXET UCMNOJZIb3OBATbCA B KAYECTBE OTBETCTBEHHbIX 3/IEMEHTOB B
CUCTEMAX }XU3HEOBECNEYEHUA, A TAKXKE B TEX C/TYYAAX, KOTOA OTKA3 UK CEOM NPOAYKLIUK
MOMET NPUBECTU K HECHACTHOMY C/ZTYHAIO TN NETAIBHOMY UCXOAY. KINGSTON HE HECET


https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/taiwan-service-centers
https://kcmsprdadm.us.kingston.corp/support/tw-rma-apply
https://kcmsprdadm.us.kingston.corp/support/china/center
https://kcmsprdadm.us.kingston.corp/support

OTBETCTBEHHOCTM 3A YblO-/IME0 CMEPTb, A TAKXKE 3A BPEA, U YLLEEPB, MPUYUHEHHDBIN
nogam nam UMYLLLECTBY, HACTYNUBLLUE B PE3Y/ILTATE UCMOJ/1Ib3OBAHUA NMPOAYKTOB
KINGSTON B KAKOM-/IUbO ObOPYAOBAHNW, BK/TKOYAA, B YACTHOCTU, OGOPYAOBAHUE
BOEHHOIO M1 MEANUUHCKOIO HA3HAYEHUA, CUCTEMbI YINIPABNEHUA JOPOXKHOIO
OBWXEHWUA U CUCTEMbI NPEAOTBPALLEHUA BEACTBUMN.

OBGLL WA PASMEP OTBETCTBEHHOCTM KINGSTON MO 3TOW U NIKOBbIM APYTMM TAPAHTUAM,
ABHbIM UK NOAPA3YMEBAEMbIM, OTPAHUYUBAETCA PEMOHTOM, 3AMEHOM NPOAYKLIUK UK
BO3BPATOM AEHEI. PEMOHT, SAMEHA U/1M BO3BPAT CPEACTB ABNAIOTCA EAUHCTBEHHBIM U
NUCKNIOYUTENbHbIM CPEACTBOM YPEMY/INPOBAHUA B C/TYYAE HAPYLLUEHWUA YCNIOBUIA TAPAHTUU
WU APYTUX NPABOBbIX HOPM. HACKO/IbKO 3TO PA3PELLEHO AENUCTBYIOLLMM 3AKOHOM,
KINGSTON HE HECET OTBETCTBEHHOCTU NEPEA NOKYNATENEM UNTU KOHEYHBIM NOJ1Ib3OBATEJIEM
NPOAYKTOB KINGSTON 3A YBbITKH, PACXOAbI, NOTEPIO AAHHbIX, YINYLWEHHbBIE AOXOAbI,
YNYLWEHHYHO 3KOHOMMIO, YNYLWEHHYIO BbIroAY U AAPYTUE MOBOYHbLIE U1 KOCBEHHDIE
YBbITKN, HACTYNUBLUUE B PE3Y/IBTATE NOKYNKWU, UCNOJZIb3OBAHNA TN HEBO3MOXKHOCTU
MCNO/1Ib3OBAHUA NMPOAYKLU MU KINGSTON, AAMKE EC/TM KOMNAHUA KINGSTON BblJ1A
NPEAYNPEXAEHA O BO3SMOXHOCTU TAKUX YBbITKOB. B HEKOTOPbLIX FOCYAAPCTBAX U AIPYTUX
OPUCANKUUAX UCKNHOYEHUE UWTU OTPAHUYEHUE MOBOYHOIO YLWEPBA UM KOCBEHHDBIX
YBbITKOB HE IONYCKAETCA, MO3TOMY BbILLEYNOMAHYTbIE UCKNTIOYEHUA NWTU OTPAHUYEHUA,
BO3MOXHO, K BAM HE OTHOCATCA.

3TA OrPAHUYEHHAA TAPAHTUA NPEAOCTABNAET BAM ONPEAENEHHBIE OPUAUYECKUE NPABA,
NOMMUMO KOTOPbLIX Y BAC MOI'YT bbiTb U AIPYTUE NPABA, PAS/IM4AIOLLIMECA B SABUCUMOCTU
OT rOCYAAPCTBA U IOPUCAUKLUUN.

B OTHOLWEHWUN TPAXXOAH BENTUKOBPUTAHUU UTN CTPAH, ABNAAIOLLUNXCA YIEHAMMU
EBPOMEMCKOIO COIO3A: EC/IN 3TA NPOAYKLUMUA NPUOBPETEHA NOTPEBUTENEM, A HE B XOAE
KOMMEPYECKOW AEATENbHOCTU, 3TA TAPAHTUA ABNAETCA OMNO/IHEHUEM K BALLUM
3AKOHHbIM NPABAM B OTHOLLEHUW QEDEKTHOM NPOAYKLUU. UHGOPMALUIO NO CBOUM
3AKOHHbIM NPABAM MOXHO NONY4YUTb B CBOEM MECTHOM LEHTPE 3ALLIATLI NPAB
NOTPEBUTENEN. 9TA OTOBOPKA OB OTKA3E OT OTBETCTBEHHOCTU HE O3HAYAET OrPAHUYEHWUE
WM UCKNIOYEHUE OTBETCTBEHHOCTM KINGSTON 3A HECYACTHbIE C/TYYAU U NIETA/IbHbIA
ncxopa, HACTYNMUBLUMUE B PE3YNIBTATE HEBPEXXHOCTU WJIM HAMEPEHHOTO BBELIEHUA B
3ABNTYXKOEHUE.

JaHHaAa rapaHTUA npegocrasnaeTca KOMNaHMWen:

Kingston Technology Company, Inc.
17600 Newhope Street

Fountain Valley, CA 92708

U.S.A. (CLUA)

BcTpamBaemble KOMMOHEHTblI U KOMNOHeHTbl DRAM

JononHuTenbHyto MHPOPMALMIO O rapaHTUN Ha KOHKPETHbIMA NPOAYKT CM. B 3afB/IEHUSX O rapaHTUM
ONA BCTPOEHHbIX KOMNOHEHTOB, moay/siel namatn DRAM un SSD-Hakonutenen Design-in.

MoTpebuTtenun B ABCTpanuu:


https://kcmsprdadm.us.kingston.corp/ru/company/warranty/embedded
https://kcmsprdadm.us.kingston.corp/ru/company/warranty/dram
https://kcmsprdadm.us.kingston.corp/ru/company/warranty/design-in-ssd

ANA nonyyeHna nHGopmaLMm No rapaHTMm gasa ABCTPasinKM CM. 3aABaeHMe 06 OrpaHUYEeHHOM rapaHTUM
KomnaHum Kingston.

Pepakumsa: 05/2023


https://kcmsprdadm.us.kingston.corp/wa/warranty_au

